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ɋɜɿɬɥɚɧɚ Ɋɡɚєɜɚ, Ⱦɦɢɬɪɨ Ɋɡɚєɜ, ȼɚɥɟɪɿɣ Ʉɪɚɫɤɟɜɢɱ,  
Ⱥɧɞɪɿɣ Ɋɨɫɤɥɚɞɤɚ, ȼɨɥɨɞɢɦɢɪ Ƚɚɦɚɥɿɣ  

ɈɋɈȻɅɂȼɈɋɌȱ ɊɈɁɊɈȻɄɂ ȱɇɎɈɊɆȺɐȱɃɇɈȲ ɋɂɋɌȿɆɂ  

AUTOMATIC SALES FUNNEL 

Ⱥɤɬɭɚɥɶɧɿɫɬɶ ɬɟɦɢ ɞɨɫɥɿɞɠɟɧɧɹ. ɍ ɫɬɚɬɬɿ ɨɩɢɫɚɧɨ ɬɟɯɧɨɥɨɝɿɸ ɪɨɡɪɨɛɤɢ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ Automatic 
sales funnel, ɹɤɚ ɮɨɪɦɭє ɩɨɫɥɿɞɨɜɧɿɫɬɶ ɞɿɣ, ɹɤɿ ɫɩɨɱɚɬɤɭ ɡɧɚɣɨɦɥɹɬɶ ɩɨɬɟɧɰɿɣɧɨɝɨ ɤɥɿєɧɬɚ ɡ ɩɪɨɞɭɤɬɨɦ / ɩɨɫɥɭɝɨɸ, ɚ 
ɩɨɬɿɦ ɜɟɞɭɬɶ ɞɨ ɡɞɿɣɫɧɟɧɧɹ ɧɨɜɢɯ ɿ ɧɨɜɢɯ ɩɨɤɭɩɨɤ. Ɉɡɧɚɣɨɦɥɟɧɧɹ ɡ ɬɨɜɚɪɚɦɢ / ɩɨɫɥɭɝɚɦɢ ɬɚ ʀɯ ɩɨɞɚɥɶɲɢɦ ɩɪɢɞɛɚɧɧɹɦ 
ɡɞɿɣɫɧɸєɬɶɫɹ ɧɚ ɚɜɬɨɦɚɬɢɱɧɨɦɭ ɪɿɜɧɿ. ȼ ɚɪɯɿɬɟɤɬɭɪɭ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ Automatic sales funnel ɡɚɤɥɚɞɟɧɨ CRM-

ɫɢɫɬɟɦɭ, ɨɧɥɚɣɧ-ɫɟɪɜɿɫ ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɚɧɚɥɿɬɢɤɢ ɟ-ɦɚɪɤɟɬɢɧɝɭ; ɜɥɚɫɧɢɣ ɫɚɣɬ ɤɨɦɩɚɧɿʀ, ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɤɨɧ-
ɬɟɧɬɨɦ, ɳɨ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɞɥɹ ɨɪɝɚɧɿɡɚɰɿʀ ɩɪɨɰɟɫɭ ɫɬɜɨɪɟɧɧɹ, ɭɩɪɚɜɥɿɧɧɹ ɬɚ ɪɟɞɚɝɭɜɚɧɧɹ ɜɦɿɫɬɭ ɫɚɣɬɚ ɤɨɦɩɚɧɿʀ; 
ɚɜɬɨɦɚɬɢɱɧɿ ɿɧɫɬɪɭɦɟɧɬɢ ɤɨɦɭɧɿɤɚɰɿʀ ɞɥɹ ɟɮɟɤɬɢɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɦɚɪɤɟɬɢɧɝɨɜɢɦɢ ɫɬɪɚɬɟɝɿɹɦɢ, ɡ ɦɟɬɨɸ ɡɚɥɭɱɟɧɧɹ 
ɩɨɬɟɧɰɿɣɧɢɯ ɤɥɿєɧɬɿɜ. 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ȱɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ Automatic sales funnel ɩɨɜɢɧɧɚ ɩɨєɞɧɭɜɚɬɢ ɜ ɫɨɛɿ ɫɬɪɚɬɟɝɿɸ ɿ ɬɚ-
ɤɬɢɤɭ, ɹɤɿ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɞɥɹ ɡɚɥɭɱɟɧɧɹ ɤɥɿєɧɬɿɜ, ɦɿɫɬɢɬɶ ɿɧɫɬɪɭɦɟɧɬɢ, ɹɤɿ ɚɧɚɥɿɡɭɸɬɶ ɬɟɩɟɪɿɲɧɿɣ ɫɬɚɧ ɤɨɧɤɭ-
ɪɟɧɰɿʀ ɧɚ ɰɿɥɶɨɜɨɦɭ ɪɢɧɤɭ ɬɚ ɜ ȱɧɬɟɪɧɟɬ-ɦɟɪɟɠɿ, ɩɨɜɢɧɧɚ ɞɨɡɜɨɥɢɬɢ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɟɤɫɩɟɪɬɧɭ ɨɰɿɧɤɭ, ɹɤɚ ɪɨɡɛɢɜɚє 

ɛɟɡɥɢɤɭ ɦɚɫɭ ɩɨɤɭɩɰɿɜ ɧɚ ɪɿɡɧɿ ɫɟɝɦɟɧɬɢ, ɹɤɢɦ ɜɥɚɫɬɢɜɿ ɫɯɨɠɿɫɬɶ ɭ ɩɨɜɟɞɿɧɰɿ ɬɚ ɨɞɧɚɤɨɜɿɫɬɶ ɿɧɬɟɪɟɫɿɜ, ɳɨɛ ɦ’ɹɤɨ 
ɩɪɢɜɟɫɬɢ ʀɯ ɞɨ ɩɪɢɞɛɚɧɧɹ ɩɪɨɞɭɤɬɿɜ / ɩɨɫɥɭɝ ɤɨɦɩɚɧɿʀ. 

Ⱥɧɚɥɿɡ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ. Ɂɚ ɨɫɬɚɧɧɿɣ ɱɚɫ ɛɭɥɢ ɨɩɭɛɥɿɤɨɜɚɧɿ ɫɬɚɬɬɿ ɪɨɫɿɣɫɶɤɢɯ ɬɚ ɚɦɟɪɢɤɚɧɫɶɤɢɯ ɭɱɟɧɢɯ, 

ɩɪɢɫɜɹɱɟɧɿ ɪɨɡɝɥɹɞɭ ɬɟɨɪɟɬɢɱɧɢɯ ɨɫɧɨɜ ɩɨɛɭɞɨɜɢ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ Automatic sales funnel, ɩɪɨɬɟ ɞɨɫɥɿɞɠɟɧɶ ɭɤ-
ɪɚʀɧɫɶɤɢɯ ɜɱɟɧɢɯ ɳɨɞɨ ɪɨɡɪɨɛɤɢ ɬɚ ɚɪɯɿɬɟɤɬɭɪɢ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ Automatic sales funnel ɜɿɞɫɭɬɧɿ. 

ȼɢɞɿɥɟɧɧɹ ɧɟɞɨɫɥɿɞɠɟɧɢɯ ɱɚɫɬɢɧ ɡɚɝɚɥɶɧɨʀ ɩɪɨɛɥɟɦɢ. ɉɪɢɤɥɚɞɧɢɣ ɩɿɞɯɿɞ ɞɨ ɪɟɚɥɿɡɚɰɿʀ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ɞɨɡɜɨ-
ɥɢɬɶ ɪɨɡɪɨɛɢɬɢ ɜɥɚɫɧɟ ɩɪɨɝɪɚɦɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɞɥɹ Automatic sales funnel, ɫɬɜɨɪɢɬɢ ɭɧɿɤɚɥɶɧɢɣ ɩɪɨɞɭɤɬ «ɩɿɞ ɤɥɸɱ», ɫɬɜɨ-
ɪɢɬɢ ɫɟɦɚɧɬɢɱɧɟ ɹɞɪɨ SEO ɞɥɹ ɲɜɢɞɤɨʀ ɚɞɚɩɬɚɰɿʀ ɩɪɨɝɪɚɦɧɨɝɨ ɩɪɨɞɭɤɬɭ ɧɚ ɰɿɥɶɨɜɨɦɭ ɪɢɧɤɭ ɬɨɜɚɪɿɜ / ɩɨɫɥɭɝ. 

Ɇɟɬɨɸ ɫɬɚɬɬɿ є ɚɧɚɥɿɡ ɨɫɨɛɥɢɜɨɫɬɟɣ ɪɨɡɪɨɛɤɢ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ Automatic sales funnel. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ. Ⱦɚɧɨ ɡɚɝɚɥɶɧɟ ɜɢɡɧɚɱɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ Automatic sales funnel. ɋɮɨɪɦɭ-
ɥɶɨɜɚɧɨ ɨɫɧɨɜɧɿ ɜɢɦɨɝɢ ɬɚ ɞɚɧɨ ɜɢɡɧɚɱɟɧɧɹ ɳɨɞɨ ɪɟɠɢɦɿɜ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ Automatic sales 

funnel. ɉɪɨɚɧɚɥɿɡɨɜɚɧɨ ɟɬɚɩɢ ɪɨɡɪɨɛɤɢ ɬɚ ɡɦɨɞɟɥɶɨɜɚɧɨ ɿɧɮɨɪɦɚɰɿɣɧɭ ɫɢɫɬɟɦɭ Automatic sales funnel. Ɋɨɡɪɨɛɥɟɧɨ ɜɟ-
ɛɞɨɞɚɬɨɤ ɰɿєʀ ɫɢɫɬɟɦɢ. 

ȼɢɫɧɨɜɤɢ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɫɬɚɬɬɿ. ȼ ɚɪɯɿɬɟɤɬɭɪɭ ɟɬɚɩɿɜ ɪɨɡɪɨɛɤɢ Automatic sales funnel ɡɚɤɥɚɞɟɧɨ ɧɨɜɿɬɧɸ ɬɟɯ-
ɧɨɥɨɝɿɸ ɡɚ ɭɧɿɤɚɥɶɧɢɦ ɪɿɲɟɧɧɹɦ ɪɟɚɥɿɡɚɰɿʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɤɨɦɩɚɧɿʀ, ɹɤɚ ɞɨɡɜɨɥɹє ɫɬɜɨɪɢɬɢ ɫɟɦɚɧɬɢɱɧɟ ɹɞɪɨ SEO ɞɥɹ 
ɲɜɢɞɤɨʀ ɚɞɚɩɬɚɰɿʀ ɩɪɨɝɪɚɦɧɨɝɨ ɩɪɨɞɭɤɬɭ ɧɚ ɰɿɥɶɨɜɨɦɭ ɪɢɧɤɭ ɬɨɜɚɪɿɜ / ɩɨɫɥɭɝ, ɧɨɜɿɬɧɿɣ ɥɟɧɞɢɧɝ ɿɡ ɚɞɚɩɬɭɜɚɧɧɹɦ ɩɿɞ 
ɪɿɡɧɿ ɰɢɮɪɨɜɿ ɩɪɢɫɬɪɨʀ, ɤɨɧɜɟɪɫɿɣɧɭ ɮɨɪɦɭ ɜɢɤɨɪɢɫɬɚɧɧɹ ɫɯɟɦ ɡ ɪɟɚɥɿɡɚɰɿʀ ɬɪɚɮɿɤɭ ɧɚ ɥɿɞɨɝɟɧɟɪɭɜɚɧɧɹ ɬɚ ɣɨɝɨ ɚɞɚɩ-
ɬɚɰɿɸ ɭ ɋɊɆ-ɫɢɫɬɟɦɭ. 

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɿɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ Automatic sales funnel; CRM-ɫɢɫɬɟɦɚ; ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɤɨɧɬɟɧɬɨɦ, 
ɚɜɬɨɦɚɬɢɱɧɿ ɿɧɫɬɪɭɦɟɧɬɢ ɤɨɦɭɧɿɤɚɰɿʀ, ɿɧɬɟɪɧɟɬ-ɤɨɦɭɧɿɤɚɰɿʀ. 

Ɋɢɫ.: 4. Ȼɿɛɥ.: 6. 

Ⱥɤɬɭɚɥɶɧɿɫɬɶ ɬɟɦɢ ɞɨɫɥɿɞɠɟɧɧɹ. ȱɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ Automatic sales funnel є 
ɩɪɢɤɥɚɞɨɦ ɩɨєɞɧɚɧɧɹ ɯɦɚɪɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɿ ȱɧɬɟɪɧɟɬ ɦɟɪɟɠɿ, ɡ ɩɿɞɤɥɸɱɟɧɧɹɦ ɦɨɞɭɥɿɜ 
ɱɚɬɭ, ɡɛɨɪɭ ɫɬɚɬɢɫɬɢɤɢ ɬɚ ɿɧɮɨɪɦɚɰɿʀ ɜ ɫɨɰɿɚɥɶɧɢɯ ɦɟɪɟɠɚɯ, ɡ ɦɟɬɨɸ ɡɚɫɬɨɫɭɜɚɧɧɹ ɜ ɛɿɡ-
ɧɟɫ-ɩɪɨɰɟɫɚɯ ɫɟɪɟɞɧɶɨɝɨ ɬɚ ɦɚɥɨɝɨ ɛɿɡɧɟɫɭ. ɐɹ ɫɢɫɬɟɦɚ ɡɞɚɬɧɚ ɪɨɛɢɬɢ ɩɪɨɞɚɠɿ ɩɪɨɞɭɤ-
ɬɿɜ / ɩɨɫɥɭɝ ɤɨɦɩɚɧɿɣ ɜ ɚɜɬɨɦɚɬɢɱɧɨɦɭ ɪɟɠɢɦɿ (ɛɟɡ ɭɱɚɫɬɿ ɦɟɧɟɞɠɟɪɿɜ ɪɿɡɧɢɯ ɫɩɟɰɢɮɿɤɚ-
ɰɿɣ), ɪɭɲɿɣɧɨɸ ɫɢɥɨɸ ɜɢɫɬɭɩɚє ɰɿɥɟɫɩɪɹɦɨɜɚɧɢɣ ɛɨɬ ɿɡ ɩɪɢєɞɧɚɧɧɹɦ ɞɨ ɋɊɆ-ɫɢɫɬɟɦɢ 

ɬɚ ɫɨɰɿɚɥɶɧɢɯ ɦɟɪɟɠ,ɿ«ɜɲɢɬɨɝɨ» ɭ ɜɟɛɫɚɣɬ ɤɨɦɩɚɧɿʀ, ɹɤɚ ɪɟɚɥɿɡɭє ɫɜɿɣ ɬɨɜɚɪ ɚɛɨ ɩɨɫɥɭɝɭ 
ɧɚ ɰɿɥɶɨɜɨɦɭ ɪɢɧɤɭ. 

ȱɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ Automatic sales funnel ɞɨɩɨɦɚɝɚє ɡɛɿɥɶɲɢɬɢ ɨɛɫɹɝ ɩɪɨɞɚɠɿɜ ɬɨ-
ɜɚɪɿɜ / ɩɨɫɥɭɝ ɤɨɦɩɚɧɿʀ ɛɟɡ ɭɱɚɫɬɿ ɦɟɧɟɞɠɟɪɿɜ ɡ ɩɪɨɞɚɠɭ, ɪɟɚɥɿɡɭɜɚɬɢ ɟɤɫɩɟɪɬɧɭ ɫɢɫɬɟɦɭ, 
ɡɚ ɹɤɨɸ ɛɭɞɭɬɶ ɩɪɨɚɧɚɥɿɡɨɜɚɧɿ ɧɚɣɤɪɚɳɿ ɩɨɤɚɡɧɢɤɢ ɤɨɧɜɟɪɫɿʀ ɬɪɚɮɿɤɭ ɥɿɞɨɝɟɧɟɪɭɜɚɧɧɹ, 
ɞɥɹ ɭɬɪɢɦɚɧɧɹ ɤɥɿєɧɬɿɜ, ɪɨɡɪɨɛɢɬɢ ɛɟɤɟɧɞ ɞɥɹ ɨɩɬɢɦɿɡɚɰɿʀ ɚɧɚɥɿɬɢɤɢ ɬɪɚɮɿɤɭ ɬɚ SEO, ɡ 
ɦɟɬɨɸ ɡɚɥɭɱɟɧɧɹ ɜɿɞɜɿɞɭɜɚɱɿɜ / ɩɨɬɟɧɰɿɣɧɢɯ ɤɥɿєɧɬɿɜ ɧɚ ɫɚɣɬ ɤɨɦɩɚɧɿʀ. 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ȱɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ Automatic sales funnel ɩɨєɞɧɭє ɜ ɫɨɛɿ 
ɫɬɪɚɬɟɝɿɸ ɿ ɬɚɤɬɢɤɭ, ɹɤɿ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɞɥɹ ɡɚɥɭɱɟɧɧɹ ɤɥɿєɧɬɿɜ, ɦɿɫɬɢɬɶ ɿɧɫɬɪɭɦɟɧɬɢ, 
ɹɤɿ ɚɧɚɥɿɡɭɸɬɶ ɬɟɩɟɪɿɲɧɿɣ ɫɬɚɧ ɤɨɧɤɭɪɟɧɰɿʀ ɧɚ ɰɿɥɶɨɜɨɦɭ ɪɢɧɤɭ ɬɚ ɜ ȱɧɬɟɪɧɟɬ-ɦɟɪɟɠɿ, 
ɞɨɡɜɨɥɹє ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɟɤɫɩɟɪɬɧɭ ɨɰɿɧɤɭ ɹɤɚ ɪɨɡɛɢɜɚє ɛɟɡɥɢɤɭ ɦɚɫɭ ɩɨɤɭɩɰɿɜ ɧɚ ɪɿɡɧɿ 
ɫɟɝɦɟɧɬɢ, ɹɤɢɦ ɜɥɚɫɬɢɜɿ ɫɯɨɠɿɫɬɶ ɭ ɩɨɜɟɞɿɧɰɿ ɬɚ ɨɞɧɚɤɨɜɿɫɬɶ ɿɧɬɟɪɟɫɿɜ, ɚɛɢ ɦ’ɹɤɨ ɩɪɢɜɟ-
ɫɬɢ ʀɯ ɞɨ ɩɪɢɞɛɚɧɧɹ ɩɪɨɞɭɤɬɿɜ / ɩɨɫɥɭɝ ɤɨɦɩɚɧɿʀ.  

 Ɋɡɚєɜɚ ɋ. Ʌ., Ɋɡɚєɜ Ⱦ. Ɉ., Ʉɪɚɫɤɟɜɢɱ ȼ. Є., Ɋɨɫɤɥɚɞɤɚ Ⱥ. Ⱥ., Ƚɚɦɚɥɿɣ ȼ. Ɏ., 2020 
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Ⱦɥɹ ɪɨɡɪɨɛɤɢ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ Automatic sales funnel ɧɟɨɛɯɿɞɧɿ ɬɚɤɿ ɿɧɫɬɪɭɦɟɧɬɢ: 
- CRM-ɫɢɫɬɟɦɚ ɚɛɨ ɫɢɫɬɟɦɚ ɞɥɹ ɡɛɟɪɿɝɚɧɧɹ ɞɚɧɢɯ ɤɥɿєɧɬɿɜ; 
- ɫɚɣɬ ɤɨɦɩɚɧɿʀ, ɹɤɚ ɪɟɚɥɿɡɭє ɫɜɨʀ ɬɨɜɚɪɢ / ɩɨɫɥɭɝɢ; 
- ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɤɨɧɬɟɧɬɨɦ, ɳɨ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɞɥɹ ɨɪɝɚɧɿɡɚɰɿʀ ɩɪɨɰɟɫɭ ɫɬɜɨ-

ɪɟɧɧɹ, ɭɩɪɚɜɥɿɧɧɹ ɿ ɪɟɞɚɝɭɜɚɧɧɹ ɜɦɿɫɬɭ ɫɚɣɬɚ ɤɨɦɩɚɧɿʀ; 
- ɨɧɥɚɣɧ-ɫɟɪɜɿɫ ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɚɧɚɥɿɬɢɤɢ ɟ-ɦɚɪɤɟɬɢɧɝɭ; 
- ɚɜɬɨɦɚɬɢɱɧɿ ɿɧɫɬɪɭɦɟɧɬɢ ɤɨɦɭɧɿɤɚɰɿʀ ɞɥɹ ɟɮɟɤɬɢɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɦɚɪɤɟɬɢɧɝɨɜɢɦɢ 

ɫɬɪɚɬɟɝɿɹɦɢ, ɡ ɦɟɬɨɸ ɡɚɥɭɱɟɧɧɹ ɩɨɬɟɧɰɿɣɧɢɯ ɤɥɿєɧɬɿɜ. 

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɭɛɥɿɤɚɰɿɣ. Ɉɫɬɚɧɧɿ ɩɭɛɥɿɤɚɰɿʀ ɛɭɥɢ ɩɨɜ’ɹɡɚɧɧɿ ɡ ɪɨɡ-
ɝɥɹɞɨɦ ɬɟɨɪɟɬɢɱɧɢɯ ɨɫɧɨɜ ɩɨɛɭɞɨɜɢ Automatic sales funnel [2; 3; 4; 5; 6]. ɍɫɿ ɞɨɫɥɿɞɠɟɧɧɹ, 
ɩɨɜ’ɹɡɚɧɿ ɡ Automatic sales funne, ɩɪɨɜɨɞɢɥɢɫɶ ɪɨɫɿɣɫɶɤɢɦɢ ɬɚ ɚɦɟɪɢɤɚɧɫɶɤɢɦɢ ɜɱɟɧɢɦɢ. 
Ⱥɥɟ ɧɟɦɚє ɠɨɞɧɢɯ ɩɭɛɥɿɤɚɰɿɣ ɭɤɪɚʀɧɫɶɤɢɯ ɧɚɭɤɨɜɰɿɜ, ɹɤɿ ɛ ɩɿɞɧɿɦɚɥɢ ɩɪɨɛɥɟɦɭ ɪɨɡɪɨɛɤɢ 

ɬɚ ɚɪɯɿɬɟɤɬɭɪɢ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ Automatic sales funnel. 

ȼɢɞɿɥɟɧɧɹ ɧɟɞɨɫɥɿɞɠɟɧɢɯ ɱɚɫɬɢɧ ɡɚɝɚɥɶɧɨʀ ɩɪɨɛɥɟɦɢ. ȱɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ Auto-

matic sales funnel є ɞɭɠɟ ɡɪɭɱɧɨɸ, ɞɨɡɜɨɥɹє ɜɢɪɿɲɢɬɢ ɩɟɜɧɿ ɩɪɨɛɥɟɦɢ ɬɚ ɡɚɜɞɚɧɧɹ, ɬɚɤɿ ɹɤ:  
- ɡɛɿɥɶɲɟɧɧɹ ɤɿɥɶɤɨɫɬɿ ɩɨɫɬɿɣɧɢɯ ɤɥɿєɧɬɿɜ;  
- ɡɛɿɥɶɲɟɧɧɹ ɞɨɯɨɞɿɜ ɜɿɞ ɪɟɚɥɿɡɚɰɿʀ ɬɨɜɚɪɿɜ / ɩɨɫɥɭɝ;  
- ɡɦɟɧɲɟɧɧɹ ɜɢɬɪɚɬ, ɩɨɜ’ɹɡɚɧɢɯ ɿɡ ɡɚɥɭɱɟɧɧɹɦ ɧɨɜɢɯ ɤɥɿєɧɬɿɜ;  
- ɨɩɬɢɦɿɡɚɰɿɹ ɜɢɬɪɚɬ ɧɚ ɨɪɝɚɧɿɡɚɰɿɸ ɬɚ ɩɪɨɜɟɞɟɧɧɹ ɪɟɤɥɚɦɢ;  
- ɡɦɟɧɲɟɧɧɹ ɜɿɞɬɨɤɭ ɤɥɿєɧɬɿɜ. 
ɉɪɢɤɥɚɞɧɢɣ ɩɿɞɯɿɞ ɞɨ ɪɟɚɥɿɡɚɰɿʀ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ɞɨɡɜɨɥɢɬɶ ɪɨɡɪɨɛɢɬɢ ɜɥɚɫɧɟ 

ɩɪɨɝɪɚɦɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɞɥɹ Automatic sales funnel, ɫɬɜɨɪɢɬɢ ɭɧɿɤɚɥɶɧɢɣ ɩɪɨɞɭɤɬ «ɩɿɞ 

ɤɥɸɱ», ɫɬɜɨɪɢɬɢ ɫɟɦɚɧɬɢɱɧɟ ɹɞɪɨ SEO ɞɥɹ ɲɜɢɞɤɨʀ ɚɞɚɩɬɚɰɿʀ ɩɪɨɝɪɚɦɧɨɝɨ ɩɪɨɞɭɤɬɭ ɧɚ 

ɰɿɥɶɨɜɨɦɭ ɪɢɧɤɭ ɬɨɜɚɪɿɜ / ɩɨɫɥɭɝ.  
ɉɨɫɬɚɧɨɜɤɚ ɡɚɜɞɚɧɧɹ. ȱɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ Automatic sales funnel є ɚɤɬɭɚɥɶɧɨɸ, ɜɚ-

ɠɥɢɜɨɸ ɬɚ ɧɟɜɿɞ’єɦɧɨɸ ɫɤɥɚɞɨɜɨɸ ɭɫɩɿɲɧɨɝɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɭɞɶ-ɹɤɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ 
ɱɢ ɭɫɬɚɧɨɜɢ. Automatic sales funnel ɮɨɪɦɭє ɩɨɫɥɿɞɨɜɧɿɫɬɶ ɞɿɣ, ɹɤɿ ɫɩɨɱɚɬɤɭ ɡɧɚɣɨɦɥɹɬɶ ɩɨ-
ɬɟɧɰɿɣɧɨɝɨ ɤɥɿєɧɬɚ ɡ ɩɪɨɞɭɤɬɨɦ, ɚ ɩɨɬɿɦ ɜɟɞɭɬɶ ɞɨ ɡɞɿɣɫɧɟɧɧɹ ɧɨɜɢɯ ɿ ɧɨɜɢɯ ɩɨɤɭɩɨɤ. Ɉɡɧɚ-
ɣɨɦɥɟɧɧɹ ɡ ɬɨɜɚɪɚɦɢ / ɩɨɫɥɭɝɚɦɢ ɬɚ ʀɯ ɩɨɞɚɥɶɲɢɦ ɩɪɢɞɛɚɧɧɹɦ ɡɞɿɣɫɧɸєɬɶɫɹ ɧɚ ɚɜɬɨɦɚɬɢ-
ɱɧɨɦɭ ɪɿɜɧɿ. ɍɫɹ ɿɧɮɨɪɦɚɰɿɹ ɡɛɟɪɿɝɚєɬɶɫɹ ɭ CRM-ɫɢɫɬɟɦɿ. ɉɪɢ ɤɨɪɢɫɬɭɜɚɧɧɿ ɜɟɛɫɚɣɬɨɦ 
ɩɨɬɟɧɰɿɣɧɢɣ ɤɥɿєɧɬ ɨɬɪɢɦɭє ɫɩɥɢɜɚɸɱɟ ɜɿɤɧɨ-ɩɨɜɿɞɨɦɥɟɧɧɹ, ɳɨ ɜɟɞɟ ɞɨ ɱɚɬɛɨɬɚ, ɪɟɚɥɿɡɨ-
ɜɚɧɨɝɨ ɫɢɫɬɟɦɨɸ Manychat’s ɬɚ ɦɚє ɛɟɡɩɨɫɟɪɟɞɧɸ ɩɪɢɜ’ɹɡɤɭ ɞɨ Facebook ɱɟɪɟɡ ɦɟɫɟɧɞɠɟɪ 
WhatsApp, ɚɛɨ ɿɧɲɿ ɩɨɩɭɥɹɪɧɿ ɿɧɬɟɪɧɟɬ-ɩɥɚɬɮɨɪɦɢ ɬɚ ɫɨɰɦɟɪɟɠɿ. 

Ɂɚɜɞɚɧɧɹ Automatic sales funnel ɩɨɥɹɝɚє ɜ ɬɨɦɭ, ɳɨɛ ɜ ɚɜɬɨɦɚɬɢɡɨɜɚɧɨɦɭ ɪɟɠɢɦɿ ɹɤɨ-
ɦɨɝɚ ɛɿɥɶɲɟ ɡɚɥɭɱɢɬɢ ɩɨɬɟɧɰɿɣɧɢɯ ɤɥɿєɧɬɿɜ ɧɚ ɫɬɨɪɿɧɤɭ ɩɪɨɞɚɜɰɹ, ɧɟ ɡɚɝɭɛɢɬɢ ɜ ɧɟɫɤɿɧ-
ɱɟɧɧɨɦɭ ɿɧɮɨɪɦɚɰɿɣɧɨɦɭ ɩɨɬɨɰɿ, ɚ ɩɨɫɟɪɟɞɧɢɰɬɜɨɦ ɪɿɡɧɢɯ ɫɰɟɧɚɪɿʀɜ ɟ-ɦɚɪɤɟɬɢɧɝɭ ɛɭɥɢ 
ɦ’ɹɤɨ ɩɿɞɜɟɞɟɧɿ ɞɨ ɩɨɤɭɩɤɢ. 

Automatic sales funnel ɦɨɠɧɚ ɪɨɡɛɢɬɢ ɧɚ ɤɿɥɶɤɚ ɚɛɨ ɧɚɜɿɬɶ ɛɟɡɥɿɱ ɱɚɫɬɢɧ, ɹɤɿ ɬɿɫɧɨ ɜɡɚ-
єɦɨɩɨɜ'ɹɡɚɧɿ ɦɿɠ ɫɨɛɨɸ ɿ ɜɟɞɭɬɶ ɞɨ ɬɨɝɨ, ɳɨɛ ɜɿɞɜɿɞɭɜɚɱɿ ɡɦɿɧɸɸɬɶ ɫɬɚɬɭɫ «ȼɿɞɜɿɞɭɜɚɱ» 
ɧɚ ɫɬɚɬɭɫ «ɉɨɤɭɩɟɰɶ». 

ȼɢɤɥɚɞɟɧɧɹ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ. Sales funnel (ɩɟɪɟɤɥɚɞ ɡ ɚɧɝɥɿɣɫɶɤɨʀ ɦɨɜɢ ɜɨɪɨɧɤɚ 
ɩɪɨɞɚɠɿɜ)  ɰɟ ɩɨɫɥɿɞɨɜɧɿɫɬɶ ɦɚɪɤɟɬɢɧɝɨɜɨ ɜɢɜɚɠɟɧɢɯ ɞɿɣ, ɹɤɿ ɫɩɨɱɚɬɤɭ ɡɧɚɣɨɦɥɹɬɶ ɩɨɬɟ-
ɧɰɿɣɧɨɝɨ ɤɥɿєɧɬɚ ɡ ɩɪɨɞɭɤɬɨɦ ɚɛɨ ɩɨɫɥɭɝɨɸ, ɚ ɩɨɬɿɦ ɩɿɞɜɨɞɹɬɶ ɰɶɨɝɨ ɤɥɿєɧɬɚ ɞɨ ɩɪɢɞɛɚɧɧɹ 
ɬɨɜɚɪɭ ɚɛɨ ɡɚɦɨɜɥɟɧɧɹ ɩɨɫɥɭɝɢ. Sales funnel ɜɢɫɬɭɩɚє ɹɤ ɚɧɚɥɿɬɢɱɧɢɣ ɿɧɫɬɪɭɦɟɧɬ, ɳɨ ɞɨ-
ɡɜɨɥɹє ɡɪɨɡɭɦɿɬɢ ɦɨɬɢɜɚɰɿɸ ɩɨɬɟɧɰɿɣɧɨɝɨ ɤɥɿєɧɬɚ ɩɪɨ ɩɪɢɞɛɚɧɧɹ ɬɨɜɚɪɿɜ ɚɛɨ ɩɨɫɥɭɝ. Ɋɨ-
ɡɭɦɿɸɱɢ ɜɫɿ ɤɪɨɤɢ, ɹɤɿ ɩɪɨɯɨɞɢɬɶ ɩɨɬɟɧɰɿɣɧɢɣ ɤɥɿєɧɬ ɜɿɞ ɦɢɬɿ, ɤɨɥɢ ɩɪɨɞɭɤɬ ɩɪɢɜɟɪɧɭɜ 
ɣɨɝɨ ɭɜɚɝɭ, ɣ ɞɨ ɦɨɦɟɧɬɭ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɩɪɨ ɩɪɢɞɛɚɧɧɹ ɬɨɜɚɪɭ, ɩɪɨɞɚɜɟɰɶ ɦɨɠɟ ɤɨɧ-
ɬɪɨɥɸɜɚɬɢ ɩɨɜɟɞɿɧɤɭ ɤɥɿєɧɬɚ, ɧɟɧɚɜ’ɹɡɥɢɜɨ ɫɬɢɦɭɥɸɸɱɢ ɬɚ ɫɩɨɧɭɤɚɸɱɢ ɞɨ ɤɭɩɿɜɥɿ.  

https://toplead.com.ua/ru/redirect/goto/www.linkedin.com%7C%7Cpulse%7C%7Ckill-your-sales-funnel-create-tunnel-digital-marketing-expert/
https://toplead.com.ua/ru/redirect/goto/www.linkedin.com%7C%7Cpulse%7C%7Ckill-your-sales-funnel-create-tunnel-digital-marketing-expert/
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Ɇɟɬɚ sales funnel ɩɨɥɹɝɚє ɜ ɡɚɥɭɱɟɧɧɿ ɜɿɞɜɿɞɚɧɶ ɜɟɛɫɬɨɪɿɧɤɢ ɩɪɨɞɚɜɰɹ ɬɨɜɚɪɿɜ / ɩɨɫɥɭɝ 
ɩɨɬɟɧɰɿɣɧɢɦɢ ɤɥɿєɧɬɚɦɢ (ɳɨɛ ɧɟ ɡɚɝɭɛɢɥɢɫɹ ɿ ɧɟ ɡɧɢɤɥɢ ɜ ɧɟɫɤɿɧɱɟɧɧɨɦɭ ɿɧɮɨɪɦɚɰɿɣ-
ɧɨɦɭ ɩɨɬɨɰɿ) ɿ ɡɚ ɩɨɫɟɪɟɞɧɢɰɬɜɨɦ ɪɿɡɧɢɯ ɫɰɟɧɚɪɿʀɜ ɩɪɨɞɚɠɿɜ ɦ’ɹɤɨ ɩɿɞɜɟɫɬɢ ʀɯ ɞɨ ɩɨɤɭ-
ɩɤɢ, ɩɿɞɥɚɲɬɨɜɭɸɱɢɫɶ ɩɿɞ ɣɨɝɨ ɩɨɬɪɟɛɢ. 

ɋɟɧɫ ɡɚɫɬɨɫɭɜɚɧɧɹ ɤɨɧɰɟɩɰɿʀ sales funnel ɩɨɥɹɝɚє ɜ ɬɨɦɭ, ɳɨɛ ɜɢɡɧɚɱɢɬɢ ɨɫɧɨɜɧɿ ɟɬɚɩɢ 
(ɭ ɤɨɧɬɟɧɬ-ɦɚɪɤɟɬɢɧɝɭ ɚɤɬɢɜɧɨ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶ ɩɨɧɹɬɬɹ ɲɥɹɯ ɩɨɤɭɩɰɹ  Customer jour-

ney), ɹɤɿ ɩɪɨɯɨɞɢɬɶ ɤɥɿєɧɬ ɜɿɞ ɡɧɚɣɨɦɫɬɜɚ ɡ ɩɪɨɞɭɤɬɨɦ ɿ ɞɨ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɧɹ ɩɪɨ ɤɭɩɿɜɥɸ. 
Automatic sales funnel  ɩɪɨɰɟɫ ɨɡɧɚɣɨɦɥɟɧɧɹ ɡ ɬɨɜɚɪɨɦ / ɩɨɫɥɭɝɨɸ ɬɚ ɩɨɞɚɥɶɲɟ ɩɪɢ-

ɞɛɚɧɧɹ ɡɞɿɣɫɧɸєɬɶɫɹ ɧɚ ɚɜɬɨɦɚɬɢɱɧɨɦɭ ɪɿɜɧɿ. ɍɫɹ ɿɧɮɨɪɦɚɰɿɹ ɡɛɟɪɿɝɚєɬɶɫɹ ɭ CRM-

ɫɢɫɬɟɦɿ. Ʉɨɪɢɫɬɭɸɱɢɫɶ ɜɟɛɫɚɣɬɨɦ, ɩɨɬɟɧɰɿɣɧɢɣ ɤɥɿєɧɬ ɨɬɪɢɦɭє ɫɩɥɢɜɚɸɱɟ ɜɿɤɧɨ-ɩɨɜɿɞɨ-
ɦɥɟɧɧɹ ɜɿɞ ɱɚɬɛɨɬɚ, ɪɟɚɥɿɡɨɜɚɧɨɝɨ ɫɢɫɬɟɦɨɸ Manychat’s, ɳɨ ɦɚє ɛɟɡɩɨɫɟɪɟɞɧɸ ɩɪɢɜ’ɹɡɤɭ 
ɞɨ Facebook ɱɟɪɟɡ ɦɟɫɟɧɞɠɟɪ Whats App. 

Automatic sales funnel ɦɨɠɧɚ ɪɨɡɛɢɬɢ ɧɚ ɤɿɥɶɤɚ ɚɛɨ ɧɚɜɿɬɶ ɛɟɡɥɿɱ ɟɬɚɩɿɜ, ɹɤɿ ɬɿɫɧɨ ɜɡɚ-
єɦɨɩɨɜ’ɹɡɚɧɿ ɦɿɠ ɫɨɛɨɸ ɿ ɜɟɞɭɬɶ ɞɨ ɡɦɿɧɟɧɧɹ ɫɬɚɬɭɫɭ ɤɥɿєɧɬɚ ɡ «ȼɿɞɜɿɞɭɜɚɱ» ɧɚ ɫɬɚɬɭɫ 
«ɉɨɤɭɩɟɰɶ». ɇɚ ɩɨɱɚɬɤɭ ɩɟɪɲɨɝɨ ɟɬɚɩɭ ɜɢɛɭɞɨɜɭєɬɶɫɹ ɫɬɚɜɥɟɧɧɹ ɦɿɠ ɜɚɲɢɦɢ ɩɨɫɥɭɝɚɦɢ 
ɿ ɦɚɣɛɭɬɧɿɦ ɤɥɿєɧɬɨɦ. ɇɚɫɬɭɩɧɿ ɟɬɚɩɢ ɪɨɡɜɢɜɚɸɬɶ ɰɿ ɜɿɞɧɨɫɢɧɢ ɣ ɜɿɞɤɪɢɜɚɸɬɶ ɞɥɹ ɩɨɤɭ-
ɩɰɹ ɧɨɜɿ ɦɨɠɥɢɜɨɫɬɿ. Ɍɨɦɭ ɩɟɪɲɢɣ ɤɪɨɤ  ɰɟ ɜɢɡɧɚɱɢɬɢ Product Matrix. 

Product Matrix  ɰɟ ɟɥɟɦɟɧɬɢ ɩɪɨɞɭɤɬɭ, ɧɚ ɨɫɧɨɜɿ ɹɤɢɯ ɛɭɞɭєɬɶɫɹ Automatic sales fun-

nel. Product Matrix ɫɤɥɚɞɚєɬɶɫɹ ɡ Lead Magnet, Trip Wire, Core offer. 

Lead Magnet  ɛɟɡɤɨɲɬɨɜɧɚ ɩɪɨɩɨɡɢɰɿɹ, ɦɟɬɨɸ ɹɤɨʀ є ɡɚɨɯɨɬɢɬɢ ɫɩɨɠɢɜɚɱɚ ɿ ɞɚɬɢ 
ɣɨɦɭ ɫɩɪɨɛɭɜɚɬɢ ɩɪɨɞɭɤɬ. ɉɪɨɩɨɡɢɰɿɹ ɛɟɡɤɨɲɬɨɜɧɨɝɨ ɩɪɨɞɭɤɬɭ ɡɞɿɣɫɧɸєɬɶɫɹ ɧɚ ɫɩɟɰɿɚ-
ɥɶɧɿɣ ɩɿɞɩɢɫɚɧɿɣ ɫɬɨɪɿɧɰɿ. əɤɳɨ ɤɨɪɢɫɬɭɜɚɱ ɩɿɞɩɢɫɭєɬɶɫɹ ɧɚ ɦɚɝɧɿɬ, ɬɨ ɣɨɦɭ ɧɚ ɩɨɲɬɭ 
ɩɪɢɯɨɞɢɬɶ ɥɢɫɬ ɿɡ ɩɿɞɬɜɟɪɞɠɟɧɧɹɦ ɩɟɪɟɞɩɥɚɬɢ. ɉɿɫɥɹ ɩɿɞɬɜɟɪɞɠɟɧɧɹ ɜɿɧ ɚɜɬɨɦɚɬɢɱɧɨ ɩɟ-
ɪɟɧɚɩɪɚɜɥɹєɬɶɫɹ ɧɚ ɫɬɨɪɿɧɤɭ, ɞɟ ɨɬɪɢɦɭє ɩɨɫɢɥɚɧɧɹ ɞɥɹ ɫɤɚɱɭɜɚɧɧɹ ɨɛɪɚɧɨɝɨ ɩɪɨɞɭɤɬɭ. 
Ⱥɥɟ ɨɫɧɨɜɧɚ ɦɟɬɚ ɰɿєʀ ɫɬɨɪɿɧɤɢ  ɡɨɜɫɿɦ ɧɟ ɫɚɦ ɦɚɝɧɿɬ, ɚ ɪɟɤɨɦɟɧɞɚɰɿɹ ɨɡɧɚɣɨɦɢɬɢɫɹ ɡ 
ɬɚɤ ɡɜɚɧɢɦ One Time Offer (ɈɌɈ) ɚɛɨ Trip Wire  ɨɞɧɨɪɚɡɨɜɨɸ ɩɪɨɩɨɡɢɰɿєɸ, ɹɤɚ ɪɨɡɦɿ-
ɳɭєɬɶɫɹ ɧɚ ɰɿɣ ɜɟɛɫɬɨɪɿɧɰɿ. 

Ɇɟɬɚ ɬɚɤɨʀ ɩɪɨɩɨɡɢɰɿʀ  ɫɩɨɧɭɤɚɬɢ ɩɟɪɟɞɩɥɚɬɧɢɤɚ ɧɚ ɩɟɪɲɭ ɩɨɤɭɩɤɭ, ɬɨɛɬɨ ɰɟ ɨɞɧɨɪɚ-
ɡɨɜɢɣ ɩɪɨɞɭɤɬ ɞɥɹ ɡɚɦɚɧɸɜɚɧɧɹ ɡɚ ɧɢɠɱɨɸ ɰɿɧɨɸ, ɧɿɠ ɨɫɧɨɜɧɢɣ ɩɪɨɞɭɤɬ. ɇɚɩɪɢɤɥɚɞ, ɨɧ-
ɥɚɣɧ-ɤɭɪɫɢ «Python Developer» ɤɨɲɬɭɸɬɶ ɞɨɫɢɬɶ ɞɨɪɨɝɨ, ɹɤ ɦɿɫɹɱɧɚ ɡɚɪɩɥɚɬɚ ɩɨɬɟɧɰɿɣ-
ɧɨɝɨ ɤɥɿєɧɬɚ, ɬɨɦɭ ɡɜɚɠɢɬɢɫɹ ɧɚ ɩɨɤɭɩɤɭ ɧɟɩɪɨɫɬɨ. Ⱥɥɟ ɹɤ ɦɚɪɤɟɬɢɧɝɨɜɢɣ ɯɿɞ ɳɨɞɨ 
ɡɚɥɭɱɟɧɧɹ ɩɨɬɟɧɰɿɣɧɢɯ ɫɥɭɯɚɱɿɜ, ɚɜɬɨɪ ɤɭɪɫɿɜ ɩɪɨɜɨɞɢɬɶ ɩɨɨɞɢɧɨɤɿ ɨɧɥɚɣɧ-ɥɟɤɰɿʀ ɧɚ ɤɨɧ-
ɤɪɟɬɧɭ ɬɟɦɭ, ɳɨɛ ɡɚɩɚɥɢɬɢ ɚɭɞɢɬɨɪɿɸ. Ɍɚɤɿ ɥɟɤɰɿʀ ɤɨɲɬɭɸɬɶ ɡɧɚɱɧɨ ɞɟɲɟɜɲɟ, ɧɿɠ ɨɫɧɨɜ-
ɧɢɣ ɤɭɪɫ, ɿ ɦɨɠɭɬɶ ɩɟɪɟɤɨɧɚɬɢ ɚɛɨ ɫɩɨɧɭɤɚɬɢ ɫɥɭɯɚɱɚ ɤɭɩɢɬɢ ɬɚ ɩɪɨɣɬɢ ɨɫɧɨɜɧɢɣ ɤɭɪɫ. 

ɍɦɨɜɢ ɭɫɩɿɲɧɨɝɨ Trip Wire: 

- ɞɟɲɟɜɢɡɧɚ (TripWire ɦɚє ɛɭɬɢ ɞɨɫɬɭɩɧɢɦ, ɳɨɛ ɜɿɞɪɿɡɧɹɬɢɫɹ ɜɿɞ ɨɫɧɨɜɧɨɝɨ ɩɪɨɞɭɤɬɭ); 
- ɜɢɧɹɬɤɨɜɿɫɬɶ (TripWire ɩɨɜɢɧɟɧ ɡɞɚɜɚɬɢɫɹ ɜɢɧɹɬɤɨɜɨɸ ɩɪɨɩɨɡɢɰɿєɸ, ɧɟɞɨɫɬɭɩɧɨɸ 

ɞɥɹ ɿɧɲɢɯ); 
- ɨɛɦɟɠɟɧɧɹ ɡɚ ɱɚɫɨɦ (ɱɚɫɨɜɿ ɪɚɦɤɢ ɦɨɠɭɬɶ ɞɚɬɢ ɞɨɞɚɬɤɨɜɭ ɦɨɬɢɜɚɰɿɸ ɤɨɪɢɫɬɭɜɚ-

ɱɟɜɿ. ɇɚɩɪɢɤɥɚɞ, ɫɩɟɰɿɚɥɶɧɚ ɰɿɧɚ ɧɚ ɜɟɛɿɧɚɪ ɞɿє ɬɿɥɶɤɢ ɞɨ ɜɤɚɡɚɧɨʀ ɞɚɬɢ). 
Ɇɟɬɚ Automatic sales funnel (ȺSF)  ɩɪɢɜɟɫɬɢ ɩɨɬɟɧɰɿɣɧɨɝɨ ɫɩɨɠɢɜɚɱɚ ɞɨ ɩɨɤɭɩɤɢ 

Coreoffer (ɨɫɧɨɜɧɢɣ ɩɪɨɞɭɤɬ, ɳɨ ɜɢɫɬɭɩɚє ɞɠɟɪɟɥɨɦ ɞɨɯɨɞɭ ɩɿɞɩɪɢєɦɫɬɜɚ). Ɉɫɧɨɜɧɢɣ 

ɩɪɨɞɭɤɬ ɧɚɣɞɨɪɨɠɱɢɣ ɭ ɥɚɧɰɸɝɭ ɩɪɨɞɚɠɿɜ, ɫɚɦɟ ɧɚ ɛɚɡɿ ɰɶɨɝɨ ɩɪɨɞɭɤɬɭ ɿ ɫɤɥɚɞɚɸɬɶɫɹ 

ɩɟɪɲɿ ɞɜɚ ɟɬɚɩɢ Automatic sales funnel. 

Automatic sales funnel ɜɩɪɨɜɚɞɠɭєɬɶɫɹ ɡɚ ɞɨɩɨɦɨɝɨɸ ɨɧɥɚɣɧ-ɫɟɪɜɿɫɿɜ, ɬɨɦɭ ɩɿɞɯɨɞɢɬɶ 

ɩɟɪɟɞɭɫɿɦ ɞɥɹ ɨɧɥɚɣɧ-ɛɿɡɧɟɫɭ. ȼɩɪɨɜɚɞɠɟɧɧɹ ȺSF ɞɨɡɜɨɥɢɬɶ:  
- ɤɨɧɬɪɨɥɸɜɚɬɢ ɩɪɨɰɟɫ ɜɡɚєɦɨɞɿʀ ɡ ɤɥɿєɧɬɚɦɢ; 
- ɡɞɿɣɫɧɸɜɚɬɢ ɩɟɪɲɿ ɩɪɨɞɚɠɿ, ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɜɿɞɛɭɜɚɸɬɶɫɹ ɜ ɚɜɬɨɦɚɬɢɱɧɨɦɭ ɚɛɨ ɧɚ-

ɩɿɜɚɜɬɨɦɚɬɢɱɧɨɦɭ ɪɟɠɢɦɿ;  

https://toplead.com.ua/ru/blog/id/pochemu-marketolog-dolzhen-umet-sostavljat-kartu-puteshestvija-klienta-pljus-10-sovetov-kak-eto-sdelat-099/
https://toplead.com.ua/ru/blog/id/pochemu-marketolog-dolzhen-umet-sostavljat-kartu-puteshestvija-klienta-pljus-10-sovetov-kak-eto-sdelat-099/
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- ɭɧɢɤɧɭɬɢ ɩɨɬɪɟɛɢ «ɝɚɧɹɬɢɫɹ» ɡɚ ɤɥɿєɧɬɚɦɢ: ȺSF ɩɨɫɥɿɞɨɜɧɨ «ɩɿɞɿɝɪɿɜɚє» ɿɧɬɟɪɟɫ ɞɨ 

ɩɪɨɞɭɤɬɭ ɬɚ ɡɛɭɞɠɭє ɛɚɠɚɧɧɹ ɣɨɝɨ ɩɪɢɞɛɚɬɢ; 
- ɡɚɛɟɡɩɟɱɢɬɢ ɟɤɨɧɨɦɿɸ ɝɪɨɲɟɣ ɧɚ ɡɚɪɩɥɚɬɭ ɚɞɦɿɧɿɫɬɪɚɬɨɪɿɜ, ɦɟɧɟɞɠɟɪɿɜ ɡ ɩɪɨɞɚɠɭ 

ɬɚ ɿɧɲɢɯ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɱɚɫɬɢɧɭ ɪɨɛɨɬɢ ɹɤɢɯ ɜɿɡɶɦɟ ɧɚ ɫɟɛɟ ȺSF; 

- ɤɥɿєɧɬɚɦ ɡɪɭɱɧɨ ɜɡɚєɦɨɞɿɹɬɢ ɡ ɦɟɧɟɞɠɟɪɨɦ ɱɟɪɟɡ Automatic sales funnel, ɬɨɦɭ ɜɨɧɢ 

ɨɰɿɧɹɬɶ ɪɿɜɟɧɶ ɫɟɪɜɿɫɭ ɿ ɪɟɤɨɦɟɧɞɭɜɚɬɢɦɭɬɶ ɞɪɭɡɹɦ ɿ ɡɧɚɣɨɦɢɦ.  
Ɍɢɩɢ ɛɿɡɧɟɫɭ, ɞɥɹ ɹɤɢɯ ɩɿɞɯɨɞɢɬɶ Automatic sales funnel ɩɪɨɞɚɠɿɜ: 
- ɿɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɢ; 
- ɿɧɮɨɪɦɚɰɿɣɧɢɣ ɛɿɡɧɟɫ; 
- ɩɪɨɞɭɤɬɨɜɿ ɤɨɦɩɚɧɿʀ; 
- SaaS ɚɛɨ ɪɨɡɪɨɛɤɚ ɉɈ; 
- ɩɨɫɥɭɝɢ. 
Ⱦɥɹ ɜɩɪɨɜɚɞɠɟɧɧɹ Automatic sales funnel ɩɨɬɪɿɛɧɿ ɬɚɤɿ ɿɧɫɬɪɭɦɟɧɬɢ: 
1. əɤ ɨɫɧɨɜɚ ɧɟɨɛɯɿɞɧɚ CRM-ɫɢɫɬɟɦɚ ɚɛɨ ɫɢɫɬɟɦɚ ɞɥɹ ɡɛɟɪɿɝɚɧɧɹ ɞɚɧɢɯ ɤɥɿєɧɬɿɜ: ɞɥɹ 

ɰɶɨɝɨ ɩɿɞɿɣɞɭɬɶ ɬɚɤɿ ɫɢɫɬɟɦɢ, ɹɤ Ȼɿɬɪɿɤɫ24, AmoCRM ɚɛɨ Carrot quest. 

2. ɋɚɣɬ. ɐɟ ɤɥɸɱɨɜɢɣ ɦɨɦɟɧɬ. əɤɳɨ ɧɟ ɛɭɞɟ ɫɚɣɬɚ, ɬɨ ɧɿɤɭɞɢ ɛɭɞɟ ɩɪɢɜɨɞɢɬɢ ɤɥɿєɧ-
ɬɿɜ, ɚ ɨɬɠɟ, ɧɿɹɤɨʀ ȺSF ɧɟ ɦɨɠɥɢɜɨɩɨɛɭɞɭɜɚɬɢ. ɉɪɢ ɫɬɜɨɪɟɧɧɹ ɜɥɚɫɧɨɝɨ ɫɚɣɬɚ ɧɟɨɛɯɿɞɧɨ 
ɩɟɪɟɞɛɚɱɢɬɢ ɨɤɪɟɦɿ pop-up ɜɿɤɧɚ ɡ ɥɿɞ-ɦɚɝɧɿɬɨɦ ɿ ɩɪɨɩɨɡɢɰɿєɸ ɨɬɪɢɦɚɬɢ ɛɟɡɤɨɲɬɨɜɧɢɣ 
ɩɪɨɞɭɤɬ, ɤɭɩɨɧ ɧɚ ɡɧɢɠɤɭ ɬɨɳɨ. Ɇɟɬɨɸ є ɨɬɪɢɦɚɧɧɹ ɤɨɧɬɚɤɬɿɜ ɩɨɬɟɧɰɿɣɧɨɝɨ ɤɥɿєɧɬɚ. 
ɇɚɹɜɧɿɫɬɶ ɨɤɪɟɦɨʀ ɫɬɨɪɿɧɤɢ ɫɩɪɨɦɨɠɧɚ ɚɤɬɭɚɥɿɡɭɜɚɬɢ ɩɨɬɨɱɧɭ ɩɪɨɛɥɟɦɭ ɤɨɪɢɫɬɭɜɚɱɚ, 
ɚɛɢ ɡɚɩɪɨɩɨɧɭɜɚɬɢ ɣɨɦɭ ɛɟɡɤɨɲɬɨɜɧɟ ɪɿɲɟɧɧɹ. 

Ɍɟɨɪɟɬɢɱɧɨ ɜɩɪɨɜɚɞɢɬɢ ȺSF ɦɨɠɧɚ ɿ ɜ ɫɨɰɿɚɥɶɧɢɯɦɟɪɟɠɚɯ, ɹɤɳɨ ɧɚɥɚɲɬɭɜɚɬɢ ɬɚɦ 

ɚɜɬɨɫɩɨɥɭɱɟɧɧɹ ɿ ɩɿɞɝɨɬɭɜɚɬɢ ɜɿɞɩɨɜɿɞɧɿ ɥɿɞ-ɦɚɝɧɿɬɢ ɬɨɳɨ. 
3.Ɍɪɚɮɿɤ. ȺSF ɩɨɬɪɿɛɧɚ ɞɥɹ ɥɿɞɨɝɟɧɟɪɚɰɿʀ ɬɚ ɭɬɪɢɦɚɧɧɹ ɤɥɿєɧɬɿɜ, ɬɨɛɬɨ ɩɪɚɰɸє ɡ ɭɠɟ 

ɿɫɧɭɸɱɢɦ ɬɪɚɮɿɤɨɦ. Ɍɪɚɮɿɤ є ɧɟɨɛɯɿɞɧɨɸ ɭɦɨɜɨɸ, ɬɨɦɭ ɹɤɳɨ є ɩɪɨɛɥɟɦɢ ɿɡ ɡɚɥɭɱɟɧɧɹɦ 

ɜɿɞɜɿɞɭɜɚɱɿɜ ɧɚ ɫɚɣɬ. ȼɢɪɿɲɢɬɢ ɰɟ ɦɨɠɧɚ ɡɚ ɞɨɩɨɦɨɝɨɸ SEO, SMM, ɩɥɚɬɧɨʀ ɪɟɤɥɚɦɢ ɚɛɨ 

ɿɧɲɢɯ ɿɧɫɬɪɭɦɟɧɬɿɜ. 
4. ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɤɨɧɬɟɧɬɨɦ (CMS – Content Management System). ɐɟ ɫɢɫɬɟɦɚ 

ɭɩɪɚɜɥɿɧɧɹ ɤɨɧɬɟɧɬɨɦ, ɬɨɛɬɨ ɰɟ ɤɨɦɩ’ɸɬɟɪɧɚ ɩɪɨɝɪɚɦɚ ɚɛɨ ɿɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ, ɹɤɚ 
ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɞɥɹ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɪɨɰɟɫɭ ɫɬɜɨɪɟɧɧɹ, ɭɩɪɚɜɥɿɧɧɹ ɿ ɪɟɞɚ-
ɝɭɜɚɧɧɹ ɜɦɿɫɬɭ ɫɚɣɬɚ. 

Ɉɫɨɛɥɢɜɿɫɬɶ ɫɢɫɬɟɦɢ ɜ ɬɨɦɭ, ɳɨ ɜɨɧɚ ɧɟ ɜɢɦɚɝɚє ɡɚɥɭɱɟɧɧɹ ɚɜɬɨɪɿɜ ɫɚɣɬɚ, ɧɟ ɜɢɦɚɝɚє 

ɜɿɞ ɤɨɪɢɫɬɭɜɚɱɚ ɡɧɚɧɧɹ HTML ɚɛɨ ɜɨɥɨɞɿɧɧɹ ɨɫɧɨɜɚɦɢ ɩɪɨɝɪɚɦɭɜɚɧɧɹ. 
Ɉɫɧɨɜɧɢɦ ɡɚɜɞɚɧɧɹɦ ɬɚɤɨʀ ɫɢɫɬɟɦɢ є ɡɛɿɪ ɿ ɨɛ’єɞɧɚɧɧɹ ɜ єɞɢɧɟ ɰɿɥɟ, ɧɚ ɨɫɧɨɜɿ ɪɨɥɟɣ ɿ 

ɡɚɜɞɚɧɶ, ɪɿɡɧɢɯ ɞɠɟɪɟɥ ɿɧɮɨɪɦɚɰɿʀ. ɐɿ ɞɠɟɪɟɥɚ ɦɨɠɭɬɶ ɛɭɬɢ ɞɨɫɬɭɩɧɿ ɹɤ ɭɫɟɪɟɞɢɧɿ ɫɚɦɨʀ 
ɨɪɝɚɧɿɡɚɰɿʀ, ɬɚɤ ɿ ɩɨɡɚ ʀʀ ɦɟɠɚɦɢ. Ⱦɨ ɬɨɝɨ ɠ ɰɹ ɫɢɫɬɟɦɚ ɡɚɛɟɡɩɟɱɭє ɦɨɠɥɢɜɿɫɬɶ ɜɡɚєɦɨɞɿʀ 
ɪɿɡɧɢɯ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɩɪɨєɤɬɿɜ ɿ ɪɨɛɨɱɢɯ ɝɪɭɩ ɡ ɬɢɦɢ ɛɚɡɚɦɢ ɡɧɚɧɶ ɿ ɞɚɧɢɯ, ɹɤɿ ɛɭɥɢ ɪɚ-
ɧɿɲɟ ɫɬɜɨɪɟɧɿ, ɜ ɬɚɤɨɦɭ ɜɢɝɥɹɞɿ ɣ ɬɚɤɢɦ ɫɩɨɫɨɛɨɦ, ɳɨɛ ɡɪɨɛɢɬɢ ɩɪɨɰɟɫ ɩɨɲɭɤɭ ɬɚ ɩɨɜɬɨ-
ɪɧɨɝɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɚɤɫɢɦɚɥɶɧɨ ɤɨɦɮɨɪɬɧɢɦ ɿ ɡɜɢɱɧɢɦ. 

Ɂɚ ɫɤɥɚɞɨɦ ɿ ɫɩɟɰɢɮɿɤɨɸ ɬɚɤɿ ɫɢɫɬɟɦɢ ɛɭɜɚɸɬɶ ɪɿɡɧɢɦɢ, ɚɥɟ ɡɚɡɜɢɱɚɣ ɦɿɫɬɹɬɶ ɭ ɫɜɨєɦɭ 

ɫɤɥɚɞɿ ɞɜɿ ɨɫɧɨɜɧɿ ɱɚɫɬɢɧɢ. ɉɟɪɲɚ ɫɤɥɚɞɨɜɚ ɱɚɫɬɢɧɚ  ɰɟ back-office, ɱɢɹ ɮɭɧɤɰɿɹ ɩɨɥɹɝɚє 

ɜ ɡɛɟɪɿɝɚɧɧɿ ɬɚ ɤɨɧɬɪɨɥɿ ɧɚɞ ɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɸ ɿɧɮɨɪɦɚɰɿʀ. Ⱦɪɭɝɚ  ɰɟ front-office. ɐɹ 

ɱɚɫɬɢɧɚ ɫɢɫɬɟɦɢ ɡɚɛɟɡɩɟɱɭє ɜɡɚєɦɨɞɿɸ ɩɪɨєɤɬɭ ɬɚ ɤɨɪɢɫɬɭɜɚɱɚ. 
ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɤɨɧɬɟɧɬɨɦ ɪɨɡɞɿɥɹє ɜɦɿɫɬ ɿ ɞɢɡɚɣɧ. ɐɟ ɧɟɨɛɯɿɞɧɨ ɞɥɹ ɩɨɥɟɝɲɟɧɧɹ 

ɪɨɛɨɬɢ ɿɡ ɫɚɣɬɨɦ, ɨɫɤɿɥɶɤɢ ɩɪɢ ɧɟɡɦɿɧɧɨɦɭ ɞɢɡɚɣɧɿ, ɿɧɮɨɪɦɚɰɿɹ, ɳɨ ɦɿɫɬɢɬɶɫɹ ɧɚ ɫɚɣɬɿ, 
ɦɨɠɟ ɡɦɿɧɸɜɚɬɢɫɹ ɪɟɝɭɥɹɪɧɨ. ɉɪɨɝɪɚɦɚ ɡɛɟɪɿɝɚє ɭ ɫɜɨʀɣ ɩɚɦ’ɹɬɿ ɝɨɬɨɜɿ ɲɚɛɥɨɧɢ ɞɥɹ ɞɨ-
ɞɚɜɚɧɧɹ ɿɧɮɨɪɦɚɰɿʀ, ɹɤɿ ɞɨɫɢɬɶ ɥɟɝɤɿ ɜ ɨɫɜɨєɧɧɿ. ɐɿ ɲɚɛɥɨɧɢ ɞɨɡɜɨɥɹɸɬɶ ɜɢɛɪɚɬɢ ɞɢɡɚɣɧ 

ɞɥɹ ɫɬɨɪɿɧɤɢ ɜ ɞɭɠɟ ɤɨɪɨɬɤɢɣ ɩɪɨɦɿɠɨɤ ɱɚɫɭ. ȼɿɞɩɨɜɿɞɧɨ ɫɤɨɪɨɱɭєɬɶɫɹ ɱɚɫ ɧɚ ɞɨɞɚɜɚɧɧɹ 

ɿɧɮɨɪɦɚɰɿʀ ɧɚ ɩɨɪɬɚɥ ɿ ɜɢɬɪɚɬɢ ɫɢɥ ɿ ɱɚɫɭ. ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɤɨɧɬɟɧɬɨɦ ɩɨɫɬɿɣɧɨ ɩɟɪɟ-
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ɛɭɜɚє ɧɚ ɨɫɧɨɜɧɨɦɭ ɫɟɪɜɟɪɿ, ɧɚ ɹɤɨɦɭ ɿ ɡɛɟɪɿɝɚєɬɶɫɹ ɜɟɥɢɤɚ ɱɚɫɬɢɧɚ ɞɚɧɢɯ. ɉɪɢ ɪɟɞɚɝɭ-
ɜɚɧɧɿ ɞɨ ɧɟʀ ɧɟɨɛɯɿɞɧɨ ɩɪɨɫɬɨ ɩɿɞɤɥɸɱɢɬɢɫɹ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɛɭɞɶ-ɹɤɨɝɨ ɡ ɜɿɞɨɦɢɯ ɿɧ-
ɬɟɪɧɟɬ-ɛɪɚɭɡɟɪɿɜ. 

ɍ CMS ɫɢɫɬɟɦɚɯ ɦɨɠɧɚ ɜɢɞɿɥɢɬɢ ɤɿɥɶɤɚ ɯɚɪɚɤɬɟɪɧɢɯ ɨɫɨɛɥɢɜɨɫɬɟɣ: 
- Ⱦɟɬɟɪɦɿɧɨɜɚɧɚ ɜɧɭɬɪɿɲɧɹ ɚɪɯɿɬɟɤɬɭɪɚ. ȼ CMS ɫɢɫɬɟɦɚɯ ɜɧɭɬɪɿɲɧɹ ɚɪɯɿɬɟɤɬɭɪɚ ɦɚє 

ɪɨɡɜɢɧɭɬɿ ɦɟɯɚɧɿɡɦɢ ɚɛɫɬɪɚɤɰɿʀ, ɧɟ ɡɚɥɟɠɧɿ ɜɿɞ CMS-ɭɬɜɨɪɸɸɱɢɯ ɦɨɞɭɥɿɜ. ɐɟ ɡɧɚɱɢɬɶ, 
ɳɨ ɫɭɩɪɨɜɨɞɠɭɜɚɬɢ ɩɪɨєɤɬ, ɜɢɤɨɧɚɧɢɣ ɧɚ ɨɫɧɨɜɿ CMS ɧɚɛɚɝɚɬɨ ɩɪɨɫɬɿɲɟ. 

- Ȼɚɝɚɬɨɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɶ. ȼɟɛɫɚɣɬɢ, ɜɢɤɨɧɚɧɿ ɧɚ ɨɫɧɨɜɿ CMS, ɜɨɥɨɞɿɸɬɶ ɬɚɤɨɠ ɿ ɜɢ-
ɫɨɤɢɦ ɫɬɭɩɟɧɟɦ ɿɧɞɢɜɿɞɭɚɥɿɡɚɰɿʀ: ɤɨɠɟɧ ɩɪɨєɤɬ ɦɨɠɟ ɛɭɬɢ ɚɞɚɩɬɨɜɚɧɢɣ ɳɨɞɨ ɤɨɧɤɪɟɬɧɨʀ 
ɫɢɬɭɚɰɿʀ. Ȼɚɝɚɬɨɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɶ CMS ɫɢɫɬɟɦ ɞɨɡɜɨɥɹє ɫɬɜɨɪɸɜɚɬɢ ɧɚ ʀɯ ɨɫɧɨɜɿ ɛɟɡɥɿɱ 

ɿɧɬɟɪɧɟɬ-ɩɪɨєɤɬɿɜ, ɧɚɩɪɢɤɥɚɞ: ɛɥɨɝɢ, ɫɚɣɬɢ-ɜɿɡɢɬɤɢ ɚɛɨ ɿɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɢ. 
- Ɋɨɡɲɢɪɸɜɚɧɿɫɬɶ ɿ ɫɭɦɿɫɧɿɫɬɶ. ɇɚɹɜɧɢɣ ɮɭɧɤɰɿɨɧɚɥ CMS ɫɢɫɬɟɦ ɦɨɠɟ ɛɭɬɢ ɪɨɡɲɢ-

ɪɟɧɢɣ ɡɚ ɪɚɯɭɧɨɤ ɿɧɬɟɝɪɚɰɿʀ ɞɨɞɚɬɤɨɜɢɯ ɦɨɞɭɥɿɜ ɿ ɩɪɨɝɪɚɦɧɢɯ ɤɨɞɿɜ. Ȼɚɝɚɬɨ CMS ɩɿɞɬɪɢ-
ɦɭɸɬɶ ɪɨɛɨɬɭ ɡ ɪɿɡɧɢɦɢ ɋɍȻȾ. 

- ɒɚɛɥɨɧɿɡɚɰɿɹ. ɍ CMS ɩɿɞɬɪɢɦɭєɬɶɫɹ ɲɚɛɥɨɧɿɡɚɰɿɹ – ɡɪɭɱɧɟ ɫɬɜɨɪɟɧɧɹ, ɚ ɬɚɤɨɠ ɿɧ-
ɬɟɝɪɚɰɿɹ ɲɚɛɥɨɧɿɜ ɩɨɞɚɧɧɹ (ɞɢɡɚɣɧɭ) ɛɟɡ ɧɟɨɛɯɿɞɧɨɫɬɿ ɡɚɱɿɩɚɬɢ ɩɪɨɝɪɚɦɧɟ ɹɞɪɨ ɚɛɨ ɜɦɿɫɬ 

ɪɨɡɪɨɛɥɸɜɚɧɨɝɨ ɫɚɣɬɚ. 
- Ɂɪɭɱɧɿɫɬɶ ɜɢɤɨɪɢɫɬɚɧɧɹ. CMS ɦɨɠɭɬɶ ɹɜɥɹɬɢ ɫɨɛɨɸ ɹɤ ɫɢɫɬɟɦɢ ɡ ɞɨɜɿɥɶɧɢɦ, ɞɨɫɢɬɶ 

ɪɨɡɲɢɪɸɜɚɧɢɦ ɿ ɧɚɥɚɲɬɨɜɚɧɢɦ ɧɚɛɨɪɨɦ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɦɨɠɥɢɜɨɫɬɟɣ, ɬɚɤ ɿ ɞɢɫɬɪɢɛɭ-
ɬɢɜɢ, ɡɪɭɱɧɿ ɞɥɹ ɜɢɤɨɪɢɫɬɚɧɧɹ ɧɟɩɪɨɮɟɫɿɣɧɢɦɢ ɩɪɨɝɪɚɦɿɫɬɚɦɢ. 

5. ȱɧɫɬɪɭɦɟɧɬɢ ɚɧɚɥɿɬɢɤɢ. Ⱦɥɹ ɛɭɞɶ-ɹɤɨʀ ȺSFɩɨɬɪɿɛɧɨ ɨɰɿɧɸɜɚɬɢ ɟɮɟɤɬɢɜɧɿɫɬɶ, 
ɬɨɦɭ ɜɢɤɨɪɢɫɬɨɜɭɣɬɟ ɿɧɫɬɪɭɦɟɧɬɢ, ɡɚ ɞɨɩɨɦɨɝɨɸ ɹɤɢɯ ɦɨɠɧɚ ɨɰɿɧɸɜɚɬɢ ɨɫɧɨɜɧɿ ɦɟɬ-
ɪɢɤɢ (ɧɚɩɪɢɤɥɚɞ, openrate ɭ ɪɨɡɫɢɥɨɤ). 

ɇɚɣɤɪɚɳɟ ɦɚɬɢ ɧɚɫɤɪɿɡɧɭ ɚɧɚɥɿɬɢɤɭ, ɳɨɛ ɪɨɡɭɦɿɬɢ, ɡ ɹɤɢɯ ɫɚɦɟ ɤɚɧɚɥɿɜ ɩɪɢɯɨɞɹɬɶ 

ɩɨɬɟɧɰɿɣɧɿ ɤɥɿєɧɬɢ ɚɛɨ ɤɨɪɢɫɬɭɜɚɱɿ ɩɨɫɥɭɝ. ɋɢɫɬɟɦɚ ɚɧɚɥɿɬɢɤɢ ɞɥɹ ɜɫɿɯ ɿɧɫɬɪɭɦɟɧɬɿɜ Au-

tomatic sales funnel є ɜ Carrot quest, Roistat, ɚɛɨ Rick. 

Carrot quest  ɨɧɥɚɣɧ-ɫɟɪɜɿɫ ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɬɚ ɩɪɢɫɤɨɪɟɧɧɹ ɦɚɪɤɟɬɢɧɝɭ, ɡɪɨɫɬɚɧɧɹ 

ɩɪɨɞɚɠɿɜ ɿ ɩɨɥɿɩɲɟɧɧɹ ɹɤɨɫɬɿ ɤɨɦɭɧɿɤɚɰɿʀ ɡ ɤɥɿєɧɬɚɦɢ. Carrot quest  ɰɟ ɫɟɪɜɿɫ, ɳɨ ɜɤɥɸ-
ɱɚє ɜ ɫɟɛɟ ɿɧɫɬɪɭɦɟɧɬɢ eCRM, email-ɪɨɡɫɢɥɤɢ, ɫɩɥɢɜɚɸɱɿ ɜɿɤɧɚ, ɨɧɥɚɣɧ-ɱɚɬ ɿ ɜɟɛɚɧɚɥɿ-
ɬɢɤɭ. ȱɧɲɢɦɢ ɫɥɨɜɚɦɢ, ɜɫɿ ɿɧɫɬɪɭɦɟɧɬɢ ɞɥɹ ɩɪɨɜɟɞɟɧɧɹ ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɦɚɪɤɟɬɢɧɝɭ. ɋɢɫ-
ɬɟɦɚ ɚɜɬɨɦɚɬɢɡɭє ɩɪɨɰɟɫ ɡɛɢɪɚɧɧɹ ɥɿɞɿɜ, ɡɛɿɥɶɲɭє ɤɿɥɶɤɿɫɬɶ ɩɟɪɜɢɧɧɢɯ ɿ ɩɨɜɬɨɪɧɢɯ 

ɩɪɨɞɚɠɿɜ, ɡɞɿɣɫɧɸɜɚɬɢ ɩɿɞɬɪɢɦɤɭ ɧɚ ɫɚɣɬɿ ɣ ɭ ɫɨɰɦɟɪɟɠɚɯ. Carrot quest ɞɨɩɨɦɚɝɚє ɨɧ-
ɥɚɣɧ-ɛɿɡɧɟɫɭ ɡɧɚɯɨɞɢɬɢ ɜɡɚєɦɨɪɨɡɭɦɿɧɧɹ ɡ ɤɨɪɢɫɬɭɜɚɱɚɦɢ ɿ ɩɿɞɜɢɳɭɜɚɬɢ ɤɨɧɜɟɪɫɿɸ ɧɚ 

ɤɨɠɧɨɦɭ ɤɪɨɰɿ ȺSF: ɜɿɞ ɥɿɞɚ ɞɨ ɩɟɪɲɢɯ ɿ ɩɨɜɬɨɪɧɢɯ ɩɪɨɞɚɠɿɜ. 
Ɉɫɧɨɜɧɿ ɮɿɱɿ (ɨɫɨɛɥɢɜɨɫɬɿ) Carrot quest: 

- ȱɧɫɬɪɭɦɟɧɬɢ ɞɥɹ ɩɿɞɬɪɢɦɤɢ ɤɨɪɢɫɬɭɜɚɱɿɜ: ɱɚɬ ɧɚ ɫɚɣɬɿ ɡ ɧɟɨɛɦɟɠɟɧɨɸ ɤɿɥɶɤɿɫɬɸ 

ɨɩɟɪɚɬɨɪɿɜ, ɿɧɬɟɝɪɚɰɿʀ ɿɡ ɫɨɰɦɟɪɟɠɚɦɢ ɣ ɦɟɫɟɧɞɠɟɪɚɦɢ, ɚɜɬɨɜɿɞɩɨɜɿɞɿ, ɡɛɿɪ ɤɨɧɬɚɤɬɿɜ, ɨɰɿ-
ɧɤɚ ɨɩɟɪɚɬɨɪɿɜ, ɚɧɚɥɿɬɢɤɚ ɞɿɚɥɨɝɿɜ ɬɨɳɨ. 

- ȱɧɫɬɪɭɦɟɧɬɢ ɞɥɹ ɥɿɞɨɝɟɧɟɪɚɰɿ ɬɚ ɩɪɨɞɚɠɿɜ: ɫɩɥɢɜɚɸɱɿ ɮɨɪɦɢ ɞɥɹ ɡɛɨɪɭ ɤɨɧɬɚɤɬɿɜ, 
ɡɛɿɪ ɞɚɧɢɯ ɩɪɨ ɞɿʀ ɤɨɪɢɫɬɭɜɚɱɚ ɿɡ ɫɚɣɬɚ, ɚɜɬɨɦɚɬɢɱɧɚ ɪɨɡɫɢɥɤɚ ɥɢɫɬɿɜ. 

- Ⱦɟɬɚɥɶɧɚ ɚɧɚɥɿɬɢɤɚ ȺSF, Ⱥ/Ȼ-ɬɟɫɬɢ ɞɥɹ ɟɤɫɩɟɪɢɦɟɧɬɿɜ, ɿɧɬɟɝɪɚɰɿɹ ɡɿ ɡɜɢɱɧɢɦɢ ɞɥɹ 

ɤɥɿєɧɬɚ ɫɟɪɜɿɫɚɦɢ. 
- ɋɟɪɜɿɫɢ, ɡ ɹɤɢɦɢ ɭ Carrot quest є ɿɧɬɟɝɪɚɰɿɹ: Telegram, Messenger, amoCRM, Ȼɢ-

ɬɪɢɤɫ24, Slack, Viber, Ɉɦɧɿɞɟɫɤ. 

ɋɢɫɬɟɦɚ ɧɚɫɤɪɿɡɧɨʀ ɛɿɡɧɟɫ-ɚɧɚɥɿɬɢɤɢ Roistat ɡɛɢɪɚє ɞɚɧɿ ɡ CRM ɫɢɫɬɟɦɢ, ɪɟɤɥɚɦɧɢɯ 

ɦɚɣɞɚɧɱɢɤɿɜ ɿ ɫɚɣɬɚ ɩɨɬɟɧɰɿɣɧɢɯ ɤɥɿєɧɬɿɜ. Ɂɚ ɫɟɤɭɧɞɢ ɛɭɞɭє ɡɜɿɬɢ ɩɨ 40+ ɛɿɡɧɟɫ-ɩɨɤɚɡɧɢ-
ɤɚɦɢ. Ɉɫɧɨɜɧɟ ɡɚɜɞɚɧɧɹ Roistat - ɰɟ ɨɛɪɨɛɤɚ ɞɚɧɢɯ ɡ CRM-ɫɢɫɬɟɦɢ, ɫɚɣɬɭ, ɪɟɤɥɚɦɧɢɯ ɦɚɣ-
ɞɚɧɱɢɤɿɜ ɿɡ ɩɨɞɚɥɶɲɢɦ ɮɨɪɦɭɜɚɧɧɹɦ ɡɜɿɬɿɜ ɞɥɹ ɚɧɚɥɿɬɢɤɢ ɤɥɸɱɨɜɢɯ ɛɿɡɧɟɫ-ɩɨɤɚɡɧɢɤɿɜ. 

https://startpack.ru/integration/carrot-quest/telegram-messenger
https://startpack.ru/integration/carrot-quest/amocrm-online
https://startpack.ru/integration/carrot-quest/1c-bitrix24
https://startpack.ru/integration/carrot-quest/1c-bitrix24
https://startpack.ru/integration/carrot-quest/slack-team-communication
https://startpack.ru/integration/carrot-quest/viber
https://startpack.ru/integration/carrot-quest/omnidesk-omnidesk
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Rick  ɧɚɫɤɪɿɡɧɚ ɚɧɚɥɿɬɢɤɚ, ɞɨɩɨɦɚɝɚє ɩɪɢ ɨɩɪɚɰɸɜɚɧɧɿ ɡɜɿɬɿɜ ɩɪɨɞɚɠɿɜ, ɞɚє ɦɟɬɨɞɨ-
ɥɨɝɿɸ ɿ ɫɬɟɠɢɬɶ ɡɚ ɬɨɱɧɿɫɬɸ ɩɨɤɚɡɧɢɤɿɜ, ɳɨɛ ɦɚɪɤɟɬɨɥɨɝɢ ɛɚɱɢɥɢ, ɞɟ ɧɚɫɩɪɚɜɞɿ ɯɨɜɚ-
ɸɬɶɫɹ ɬɨɱɤɢ ɡɪɨɫɬɚɧɧɹ: ɜ ɤɚɧɚɥɚɯ, ɤɨɧɜɟɪɫɿʀ ɫɚɣɬɚ ɚɛɨ ɭ ɜɿɞɞɿɥɿ ɩɪɨɞɚɠɿɜ, ɩɨɤɚɡɭє ɧɟɟɮɟ-
ɤɬɢɜɧɿ ɪɟɤɥɚɦɧɿ ɤɚɦɩɚɧɿʀ. Rick ɨɛ’єɞɧɭє ɡɚɦɨɜɥɟɧɧɹ ɿ ɨɩɥɚɬɢ ɡ CRM, ɜɢɬɪɚɬɢ ɡ ɪɟɤɥɚɦɧɢɯ 

ɤɚɛɿɧɟɬɿɜ ɿ ɞɿʀ ɤɨɪɢɫɬɭɜɚɱɿɜ ɡ Google Analytics.  

6. Ⱥɜɬɨɦɚɬɢɱɧɿ ɿɧɫɬɪɭɦɟɧɬɢ ɤɨɦɭɧɿɤɚɰɿʀ. Email-ɦɚɪɤɟɬɢɧɝ, ɚɛɨ ɿɧɬɟɪɧɟɬ-ɤɨɦɭɧɿɤɚ-
ɰɿʀ, є ɜɚɠɥɢɜɨɸ ɫɤɥɚɞɨɜɨɸ ɡɨɜɧɿɲɧɿɯ ɤɨɦɭɧɿɤɚɰɿɣ ɤɨɦɩɚɧɿʀ, ɹɤɚ ɩɪɨɩɨɧɭє ɫɜɿɣ ɬɨɜɚɪ ɚɛɨ 

ɩɨɫɥɭɝɭ ɩɨɬɟɧɰɿɣɧɨɦɭ ɤɥɿєɧɬɭ. Ⱥɜɬɨɦɚɬɢɱɧɿ ɿɧɫɬɪɭɦɟɧɬɢ ɤɨɦɭɧɿɤɚɰɿʀ ɡɞɿɣɫɧɸɸɬɶ ɩɨɲɭɤ 

ɩɨ ɤɨɧɬɚɤɬɚɯ ɬɚ ɫɬɜɨɪɸɸɬɶ ɧɟɨɛɦɟɠɟɧɭ ɤɿɥɶɤɿɫɬɶ ɫɟɝɦɟɧɬɿɜ, ɧɚ ɨɫɧɨɜɿ ɞɟɦɨɝɪɚɮɿɱɧɢɯ 

ɞɚɧɢɯ ɿ ɤɪɢɬɟɪɿʀɜ ɩɨɜɟɞɿɧɤɢ, ɡ ɦɟɬɨɸ ɟɮɟɤɬɢɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɫɬɪɚɬɟɝɿɣ 

ɞɥɹ ɡɚɥɭɱɟɧɧɹ ɤɥɿєɧɬɿɜ. Ɍɨɛɬɨ ɞɨɩɨɦɚɝɚє ɭ ɫɬɜɨɪɟɧɧɿ ɹɤɿɫɧɨɝɨ ɤɨɧɬɟɧɬɭ ɞɥɹ ɫɚɣɬɚ, ɤɟɪɭ-
ɜɚɬɢ ɧɢɦ ɬɚ ɩɟɪɟɬɜɨɪɸɜɚɬɢ ɜɿɞɜɿɞɭɜɚɱɿɜ ɭ ɤɥɿєɧɬɿɜ, ɳɨ ɡɞɿɣɫɧɸɸɬɶ ɩɨɤɭɩɤɢ, ɬɢɦ ɫɚɦɢɦ 

ɧɚɞɚє ɞɨɩɨɦɨɝɭ ɜ ɩɿɞɜɢɳɟɧɧɿ ɤɨɧɜɟɪɫɿʀ ɫɚɣɬɜ. 
Ⱦɥɹ ɩɥɚɧɭɜɚɧɧɹ email-ɦɚɪɤɟɬɢɧɝɭ ɤɚɦɩɚɧɿɣ ɿ ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɞɚɠɚɦɢ ɧɟɨɛɯɿɞɧɨ: 
- ɫɬɜɨɪɢɬɢ ɛɥɨɤɨɜɢɣ ɪɟɞɚɤɬɨɪ ɥɢɫɬɿɜ ɡ ɝɨɬɨɜɢɦɢ ɲɚɛɥɨɧɚɦɢ; 
- ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɚɜɬɨɜɿɞɩɨɜɿɞɚɱɿ ɞɥɹ ɚɜɬɨɦɚɬɢɱɧɨʀ ɪɨɡɫɢɥɤɢ ɚɤɰɿɣ, ɩɪɨɩɨɡɢɰɿɣ ɬɨɳɨ; 
- ɡɚɫɬɨɫɨɜɭɜɚɬɢ CRM-ɫɢɫɬɟɦɭ ɞɥɹ ɩɨɛɭɞɨɜɢ ɣ ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɰɟɫɚɦɢ ɩɪɨɞɚɠɭ, ɡ ɦɟ-

ɬɨɸ ɜɢɡɧɚɱɟɧɧɹ ɤɨɧɬɚɤɬɿɜ ɩɨɬɟɧɰɿɣɧɢɯ ɤɥɿєɧɬɿɜ, ɹɤɿ ɦɨɠɭɬɶ ɡɞɿɣɫɧɢɬɢ ɩɨɤɭɩɤɭ. 
Ⱥɜɬɨɦɚɬɢɱɧɢɦɢ ɿɧɫɬɪɭɦɟɧɬɚɦɢ email-ɦɚɪɤɟɬɢɧɝɭ ɜɢɫɬɭɩɚɸɬɶ Mail Chimp, UniSender, 

Send Pulse, Get Response.  

Mail Chimp  ɫɟɪɜɿɫ ɛɟɡɤɨɲɬɨɜɧɢɯ ɩɨɲɬɨɜɢɯ ɪɨɡɫɢɥɨɤ ɞɥɹ WordPress. 

UniSender ɞɨɡɜɨɥɹє ɩɿɞɬɪɢɦɭɜɚɬɢ ɡɜ’ɹɡɨɤ ɿɡ ɤɥɿєɧɬɚɦɢ ɡɚ ɞɨɩɨɦɨɝɨɸ email, SMS ɿ 
Viber-ɪɨɡɫɢɥɨɤ. 

Send Pulse  ɩɪɨɩɨɧɭє ɡɚɫɬɨɫɨɜɭɜɚɬɢ ɪɨɡɫɢɥɤɢ ɜ Facebook ɞɥɹ ɛɿɥɶɲ ɲɢɪɨɤɨɝɨ ɨɯɨɩ-
ɥɟɧɧɹ ɬɚ ɞɨɞɚɬɤɨɜɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ web-push ɩɨɜɿɞɨɦɥɟɧɧɹ, ɳɨɛ ɩɨɜɟɪɧɭɬɢ ɜɿɞɜɿɞɭɜɚɱɿɜ 

ɧɚ ɫɚɣɬ. Ȼɟɡɤɨɲɬɨɜɧɿ web-push ɩɨɜɿɞɨɦɥɟɧɧɹ ɞɨɩɨɦɚɝɚɸɬɶ ɡɚɥɭɱɢɬɢ ɞɨ 10 000 ɩɟɪɟɞɩɥɚɬ-
ɧɢɤɿɜ. ɐɿ ɧɟɜɟɥɢɤɿ ɫɩɥɢɜɚɸɱɿ ɜɿɤɧɚ ɞɨɡɜɨɥɹɸɬɶ: ɩɨɿɧɮɨɪɦɭɜɚɬɢ ɩɨɬɟɧɰɿɣɧɢɯ ɤɥɿєɧɬɿɜ ɩɪɨ 

ɫɬɚɬɭɫ ɡɚɦɨɜɥɟɧɧɹ, ɧɨɜɢɧɢ, ɪɨɡɩɪɨɞɚɠɿ, ɧɨɜɿ ɫɬɚɬɬɿ ɧɚ ɛɥɨɝɚɯ, ɧɚɜɱɚɥɶɧɿ ɜɟɛɿɧɚɪɢ, ɩɨɜɟɪ-
ɬɚɬɢ ɤɥɿєɧɬɿɜ ɡɚ ɞɨɩɨɦɨɝɨɸ ɡɧɢɠɨɤ ɚɛɨ ɧɚɝɚɞɭɜɚɬɢ ɩɪɨ ɬɟ, ɳɨ ɩɨɬɪɿɛɧɨ ɩɪɨɞɨɜɠɢɬɢ ɩɟɪɟɞ-
ɩɥɚɬɭ. ɋɩɥɢɜɚɸɱɿ ɜɿɤɧɚ ɨɫɨɛɥɢɜɨ ɡɪɭɱɧɿ ɞɥɹ ɡɛɨɪɭ ɿɧɮɨɪɦɚɰɿʀ ɩɪɨ e-mail ɤɥɿєɧɬɿɜ, ɹɤɿ ɡɚ-
ɥɢɲɢɥɢ ɤɨɲɢɤ ɚɛɨ ɧɟ ɩɨɱɚɥɢ ɨɮɨɪɦɥɹɬɢ ɡɚɦɨɜɥɟɧɧɹ, ɚɛɨ ɧɟ ɡɚɤɿɧɱɢɥɢ ʀʀ ɨɮɨɪɦɥɟɧɧɹ, ɡ 

ɦɟɬɨɸ ɩɨɜɟɪɧɟɧɧɹ ɤɥɿєɧɬɿɜ ɬɚ ɩɨɞɚɥɶɲɨɝɨ ɡɚɜɟɪɲɟɧɧɹ ɧɢɦɢ ɜɢɤɨɧɚɧɧɹ ɨɩɟɪɚɰɿɣ.  
Get Response  ɰɟ ɩɥɚɬɮɨɪɦɚ ɞɥɹ email-ɦɚɪɤɟɬɢɧɝɭ. ɍ ɧɿɣ ɦɨɠɧɚ ɫɬɜɨɪɸɜɚɬɢ ɛɚɡɢ 

ɩɨɬɟɧɰɿɣɧɢɯ ɤɥɿєɧɬɿɜ, ɧɚɹɜɧɢɯ ɤɥɿєɧɬɿɜ ɿ ɩɚɪɬɧɟɪɿɜ, ɳɨɛ ɜ ɩɨɞɚɥɶɲɨɦɭ ɪɨɡɜɢɜɚɬɢ ɡ ɧɢɦɢ 

ɜɿɞɧɨɫɢɧɢ ɿ ɡɛɿɥɶɲɭɜɚɬɢ ɛɚɡɭ ɥɨɹɥɶɧɢɯ ɬɚ ɩɪɢɛɭɬɤɨɜɢɯ ɤɥɿєɧɬɿɜ. 
Ɉɞɢɧ ɿɡ ɩɪɢɧɰɢɩɿɜ, ɫɩɿɥɶɧɢɯ ɞɥɹ ɩɨɛɭɞɨɜɢ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ ȺSF,  ɰɟ ɩɨɫɥɿɞɨɜɧɟ 

ɜɩɪɨɜɚɞɠɟɧɧɹ ɬɚ ɿɧɬɟɝɪɚɰɿɹ ɪɿɡɧɢɯ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɦɨɞɭɥɿɜ, ɹɤɿ ɜɢɤɨɧɭєɬɶɫɹ ɿ ɞɥɹ CRM-

ɫɢɫɬɟɦ. ɇɢɧɿ ɫɬɚɧɞɚɪɬɧɢɣ ɮɭɧɤɰɿɨɧɚɥɶɧɢɣ ɫɤɥɚɞ ɬɚɤɢɯ ɫɢɫɬɟɦ ɜɢɡɧɚɱɚєɬɶɫɹ ɬɚɤɢɦ ɱɢɧɨɦ: 
- ɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɶ ɩɪɨɞɚɠɿɜ, ɡɨɤɪɟɦɚ ɩɪɨɝɧɨɡɭɜɚɧɧɹ, ɚɧɚɥɿɡ ɰɢɤɥɭ ɩɪɨɞɚɠɿɜ, ɪɟɝɿɨ-

ɧɚɥɶɧɢɣ ɚɛɨ ɩɪɨɞɭɤɬɨɜɢɣ ɚɧɚɥɿɡ ɬɨɳɨ; 
- ɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɶ ɦɚɪɤɟɬɢɧɝɭ; 
- ɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɶ ɩɿɞɬɪɢɦɤɢ ɣ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɤɥɿєɧɬɿɜ; 
- ɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɶ ɞɥɹ ɜɢɳɨɝɨ ɤɟɪɿɜɧɢɰɬɜɚ ɤɨɦɩɚɧɿʀ, ɜɤɥɸɱɧɨ ɡ ɪɨɡɲɢɪɟɧɨɸ ɿ ɥɟɝ-

ɤɨɸ ɭ ɜɢɤɨɪɢɫɬɚɧɧɿ ɡɜɿɬɧɿɫɬɸ; 
- ɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɶ ɟɥɟɤɬɪɨɧɧɨʀ ɬɨɪɝɿɜɥɿ; 
- ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɞɚɠɚɦɢ ɱɟɪɟɡ ȱɧɬɟɪɧɟɬ ɭ ɮɨɪɦɚɬɿ b2b / b2c; 

- ɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɶ ɦɨɛɿɥɶɧɢɯ ɩɪɨɞɚɠɿɜ, ɡɨɤɪɟɦɚ ɩɟɪɟɞɚɱɚ ɿɧɮɨɪɦɚɰɿʀ ɬɨɪɝɨɜɢɦ ɩɪɟɞ-
ɫɬɚɜɧɢɤɚɦ ɧɚ ɦɨɛɿɥɶɧɿ ɩɪɢɫɬɪɨʀ; 

- ɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɶ ɩɪɨɞɚɠɿɜ ɬɟɥɟɮɨɧɨɦ; 
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- ɤɟɪɭɜɚɧɧɹ ɱɚɫɨɦ, ɜɤɥɸɱɧɨ ɡ ɤɚɥɟɧɞɚɪɧɢɦ, ɿɧɞɢɜɿɞɭɚɥɶɧɢɦ ɬɚ ɝɪɭɩɨɜɢɦ ɩɥɚɧɭɜɚɧ-
ɧɹɦ, ɜɢɤɨɪɢɫɬɚɧɧɹ ɟɥɟɤɬɪɨɧɧɨʀ ɩɨɲɬɢ; 

- ɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɶ ɿɧɬɟɝɪɚɰɿʀ ɡ ERP, ɡɨɤɪɟɦɚ ɿɧɬɟɝɪɚɰɿɹ ɡ ɛɟɤ-ɨɮɿɫɨɦ, ȱɧɬɟɪɧɟɬɨɦ, ɡɨ-
ɜɧɿɲɧɿɦɢ ɛɚɡɚɦɢ ɞɚɧɢɯ;  

- ɮɭɧɤɰɿɨɧɚɥɶɧɿɫɬɶ ɫɢɧɯɪɨɧɿɡɚɰɿʀ ɞɚɧɢɯ, ɜɤɥɸɱɧɨ ɿɡ ɫɢɧɯɪɨɧɿɡɚɰɿєɸ ɛɚɡ ɞɚɧɢɯ ɿ ɫɟɪ-
ɜɟɪɿɜ ɞɨɞɚɬɤɿɜ ɭɫɟɪɟɞɢɧɿ ɤɨɦɩɚɧɿʀ, ɫɢɧɯɪɨɧɿɡɚɰɿєɸ ɡ ɦɨɛɿɥɶɧɢɦɢ ɿ ɩɨɪɬɚɬɢɜɧɢɦɢ ɩɪɢɫɬ-
ɪɨɹɦɢ ɬɨɳɨ. 

ɉɪɢɤɥɚɞ ɩɨɛɭɞɨɜɢ ɚɪɯɿɬɟɤɬɭɪɢ CRM ɫɢɫɬɟɦɢ ɧɚɜɟɞɟɧɨ ɧɚ ɪɢɫ. 1. 

 
Ɋɢɫ. 1. ɉɪɢɤɥɚɞ ɩɨɛɭɞɨɜɢ ɚɪɯɿɬɟɤɬɭɪɢ ȺSF 

ɋɬɚɞɿɹ 1. ȼɢɡɧɚɱɟɧɧɹ ɰɿɥɶɨɜɨʀ ɚɭɞɢɬɨɪɿʀ. Ɉɫɧɨɜɧɚ ɰɿɧɧɿɫɬɶ ȺSF ɩɨɥɹɝɚє ɜ ɬɨɦɭ, ɳɨ ɜɨɧɚ 

ɞɨɡɜɨɥɹє ɜɢɞɿɥɢɬɢ ɡ ɛɟɡɥɢɤɨʀ ɦɚɫɢ ɬɢɯ ɤɥɿєɧɬɿɜ, ɯɬɨ ɩɨɬɟɧɰɿɣɧɨ ɡɚɰɿɤɚɜɥɟɧɢɣ ɭ ɤɭɩɿɜɥɿ ɡɚ-
ɩɪɨɩɨɧɨɜɚɧɨɝɨ ɩɪɨɞɭɤɬɭ ɚɛɨ ɩɨɫɥɭɝɢ. ɐɟɣ ɟɬɚɩ ɜɿɞɮɿɥɶɬɪɭє ɬɢɯ, ɭ ɤɨɝɨ ɧɟɦɚє ɩɨɬɪɟɛɢ ɜ ɩɪɨ-
ɞɭɤɬɿ, ɜɢɞɿɥɢɬɶ ɜ ɨɤɪɟɦɭ ɝɪɭɩɭ ɩɨɬɟɧɰɿɣɧɢɯ ɤɥɿєɧɬɿɜ ɿɡ ɜɿɞɤɥɚɞɟɧɢɦ ɿɧɬɟɪɟɫɨɦ ɬɚ ɩɪɨɩɭɫɬɢɬɶ 

ɧɚ ɧɚɫɬɭɩɧɢɣ ɟɬɚɩ ɬɢɯ, ɯɬɨ ɡɚɰɿɤɚɜɥɟɧɢɣ ɭ ɩɪɢɞɛɚɧɧɿ ɬɨɜɚɪɿɜ / ɩɨɫɥɭɝ.  
ɋɬɚɞɿɹ 2. Ɂɚɰɿɤɚɜɥɟɧɿɫɬɶ ɩɨɬɟɧɰɿɣɧɨɝɨ ɤɥɿєɧɬɚ. ɇɚ ɰɶɨɦɭ ɟɬɚɩɿ ɱɚɫɬɢɧɚ ɩɪɢɬɹɝɧɟɧɢɯ 

ɤɥɿєɧɬɿɜ ɩɟɪɟɞɭɦɚє ɡɞɿɣɫɧɸɜɚɬɢ ɤɭɩɿɜɥɸ, ɿɧɲɿ ɡɚɩɪɨɫɹɬɶ ɞɨɞɚɬɤɨɜɭ ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ ɩɪɨ-
ɞɭɤɬ. Ɍɚɤɢɦ ɱɢɧɨɦ, ɧɚ ɬɪɟɬɸ ɫɬɚɞɿɸ ɩɟɪɟɣɞɟ ɦɟɧɲɚ ɤɿɥɶɤɿɫɬɶ ɩɨɬɟɧɰɿɣɧɢɯ ɩɨɤɭɩɰɿɜ. ɇɚ 

ɰɶɨɦɭ ɟɬɚɩɢ ȺSF  ɡɜɭɡɢɬɶɫɹ.  
ɋɬɚɞɿɹ 3. Ɉɛɝɨɜɨɪɟɧɧɹ ɭɦɨɜ ɭɝɨɞɢ. Ⱦɨ ɦɨɦɟɧɬɭ ɡɭɫɬɪɿɱɿ ɡ ɦɟɧɟɞɠɟɪɨɦ ɤɥɿєɧɬɿɜ, ɝɨ-

ɬɨɜɢɯ ɩɪɢɞɛɚɬɢɩɪɨɞɭɤɰɿɸ ɤɨɦɩɚɧɿʀ, ɡɚɥɢɲɢɬɶɫɹ ɳɟ ɦɟɧɲɟ. Ʉɿɥɶɤɿɫɬɶ ɬɢɯ ɤɥɿєɧɬɿɜ, ɹɤɿ 
ɩɪɨɞɨɜɠɚɬɶ «ɫɜɨɸ ɩɨɞɨɪɨɠ» ɩɨ ȺSF, ɡɚɥɟɠɢɬɶ ɜɿɞ ɪɨɛɨɬɢ ɦɟɧɟɞɠɟɪɚ ɡ ɩɪɨɞɚɠɿɜ. Ⱦɟ-
ɹɤɢɯ ɩɨɤɭɩɰɿɜ ɦɨɠɟ ɧɟ ɜɥɚɲɬɭɜɚɬɢ ɭɦɨɜɢ ɭɝɨɞɢ, ɿ ɜɨɧɢ ɜɿɞɦɨɜɥɹɬɶɫɹ ɜɿɞ ɩɪɢɞɛɚɧɧɹ 

ɩɪɨɞɭɤɬɭ / ɩɨɫɥɭɝɢ. 
ɋɬɚɞɿɹ 4. ɍɤɥɚɞɟɧɧɹ ɭɝɨɞɢ. ɐɹ ɫɬɚɞɿɹ є ɩɨɤɚɡɨɜɨɸ ɞɥɹ ɨɰɿɧɤɢ ɟɮɟɤɬɢɜɧɨɫɬɿ ɪɨɛɨɬɢ ɜɿɞ-

ɞɿɥɭ ɩɪɨɞɚɠɿɜ, ɨɫɤɿɥɶɤɢ ɩɨɤɚɡɭє ɤɿɥɶɤɿɫɬɶ ɤɥɿєɧɬɿɜ, ɹɤɿ ɡɞɿɣɫɧɢɥɢ ɤɭɩɿɜɥɸ ɬɨɜɚɪɿɜ / ɩɨɫɥɭɝ.  
ɋɬɚɞɿɹ 5. Ɉɩɥɚɬɚ ɪɚɯɭɧɤɭ. ɇɟɨɛɯɿɞɧɿɫɬɶ ɰɿєʀ ɫɬɚɞɿʀ ɭ ȺSF ɩɪɨɞɢɤɬɨɜɚɧɚ ɬɢɦɢ ɨɛɫɬɚ-

ɜɢɧɚɦɢ, ɳɨ ɱɚɫɬɢɧɚ ɤɥɿєɧɬɿɜ, ɹɤɿ ɜɠɟ ɭɤɥɚɥɢ ɭɝɨɞɭ, ɦɨɠɭɬɶ ɩɨɜɟɪɧɭɬɢ ɬɨɜɚɪ ɚɛɨ ɧɟ ɨɩɥɚ-
ɬɢɬɢ ɪɚɯɭɧɨɤ ɩɪɨɞɚɠɭ. ɐɟɣ ɮɚɤɬ є ɜɚɠɥɢɜɢɦ ɞɥɹ ɤɨɪɟɤɬɧɨɝɨ ɩɿɞɫɭɦɤɭ ɤɨɧɜɟɪɫɿʀ ȺSF ɿ 
ɨɰɿɧɤɢ ɟɮɟɤɬɢɜɧɨɫɬɿ ɩɪɨɰɟɫɭ ɩɪɨɞɚɠɭ ɡɚɝɚɥɨɦ.  



Ɍȿɏɇȱɑɇȱ ɇȺɍɄɂ ɌȺ ɌȿɏɇɈɅɈȽȱȲ № 2 (20), 2020 
 

TECHNICAL SCIENCES AND TECHNOLOGIES 

193 

 

Ɋɢɫ. 2. ɋɊɆ-ɫɢɫɬɟɦɚ Automaticsalesfunnel 

Ʉɨɧɜɟɪɫɿɹ ȺSF – ɨɩɬɢɦɚɥɶɧɚ ɦɟɬɨɞɢɤɚ ɨɰɿɧɤɢ ɟɮɟɤɬɢɜɧɨɫɬɿ ɨɤɪɟɦɨɝɨ ɦɟɧɟɞɠɟɪɚ ɡɞɟ-
ɩɚɪɬɚɦɟɧɬɭ ɩɪɨɞɚɠɿɜ. Ʉɨɧɜɟɪɫɿɹ ȺSF – ɰɟ ɜɿɞɫɨɬɨɤ ɨɫɿɛ, ɹɤɿ ɡɞɿɣɫɧɢɥɢ ɤɭɩɿɜɥɸ ɬɨ-
ɜɚɪɭ / ɩɨɫɥɭɝɢ, ɳɨɞɨ ɤɿɥɶɤɨɫɬɿ ɩɪɢɬɹɝɧɟɧɢɯ ɩɨɬɟɧɰɿɣɧɢɯ ɤɥɿєɧɬɿɜ.  

ɇɚ ɩɪɢɤɥɚɞɿ ȺSF: ɤɨɦɩɚɧɿɹ ɩɪɨɫɭɜɚє ɩɪɨɞɭɤɬ ɜ ȱɧɬɟɪɧɟɬɿ ɡɚ ɞɨɩɨɦɨɝɨɸ ɫɬɨɪɿɧɤɢ-ɥɟ-
ɧɞɿɧɝɚ, ɚ ɫɚɦɟ ɡɚɩɭɫɤɚєɬɟ ɪɟɤɥɚɦɧɭ ɤɚɦɩɚɧɿɸ, ɜ ɹɤɿɣ ɛɚɧɟɪ, ɳɨ ɜɟɞɟ ɧɚ ɫɚɣɬ-ɜɿɬɪɢɧɭ, 
(ɬɨɛɬɨ ɡɚɜɟɪɲɚɥɶɧɭ ɫɬɨɪɿɧɤɭ ɤɨɥɨɧɤɢ ɩɪɨɞɚɠ, ɜɟɛɫɬɨɪɿɧɤɚ, ɹɤɚ ɜɿɞɤɪɢɜɚєɬɶɫɹ ɩɪɢ ɧɚɬɢ-
ɫɤɚɧɧɿ ɧɚ ɪɟɤɥɚɦɧɨɦɭ ɨɝɨɥɨɲɟɧɧɿ), ɩɨɤɚɡɭєɬɶɫɹ ɜ ɦɟɪɟɠɿ 1000 ɪɚɡɿɜ. Ɋɟɤɥɚɦɚ ɡɚɰɿɤɚɜɢɥɚ 
100 ɨɫɿɛ, ɜɨɧɢ ɤɥɢɤɧɭɥɢ ɧɚ ɛɚɧɟɪ ɿ ɩɟɪɟɣɲɥɢ ɩɨ ɩɨɫɢɥɚɧɧɸ ɧɚ ɫɚɣɬ ɤɨɦɩɚɧɿʀ. Ʉɨɧɜɟɪɫɿɹ 
ɧɚ ɰɿɣ ɫɬɚɞɿʀ ɫɤɥɚɥɚ: (1000/100) · 100 % = 10 %.  

Ɍɚɤɢɦ ɱɢɧɨɦ, ɦɨɠɧɚ ɩɿɞɪɚɯɭɜɚɬɢ ɤɨɧɜɟɪɫɿɸ ɧɚ ɤɨɠɧɿɣ ɫɬɚɞɿʀ. ɉɿɞɫɭɦɤɨɜɚ ɤɨɧɜɟɪɫɿɹ 
ȺSF ɫɬɚɧɨɜɢɬɢɦɟ 0,1 % – (1000/1) · 100 %, ɳɨ ɨɡɧɚɱɚє ɨɞɧɨɝɨ ɤɥɿєɧɬɚ, ɹɤɢɣ ɤɭɩɢɜ ɬɨɜɚɪ, 
ɧɚ 1000 ɩɨɬɟɧɰɿɣɧɨ ɡɚɰɿɤɚɜɥɟɧɢɯ ɩɨɤɭɩɰɿɜ.  

Ɇɟɧɸ ɧɚɥɚɲɬɭɜɚɧɧɹ CRM ɫɢɫɬɟɦɢ ɪɢɫ. 3. 

 
Ɋɢɫ. 3. Ɇɟɧɸ ɧɚɥɚɲɬɭɜɚɧɧɹ CRM-ɫɢɫɬɟɦɢ 

https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://uk.wikipedia.org/wiki/%D0%9E%D0%B3%D0%BE%D0%BB%D0%BE%D1%88%D0%B5%D0%BD%D0%BD%D1%8F
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ɇɚɫɬɭɩɧɢɦ ɤɪɨɤɨɦ ɫɬɜɨɪɟɧɧɹ ȺSF, ɛɭɞɟ ɚɞɚɩɬɚɰɿɹ ɱɚɬɛɨɬɚ ɞɨ ɋɊɆ-ɫɢɫɬɟɦɢ ɬɚ ɫɨɰɿɚ-
ɥɶɧɨʀ ɦɟɪɟɠɿ. 

Ɉɩɢɲɟɦɨ ɨɫɧɨɜɧɿ ɟɬɚɩɢ ɫɬɜɨɪɟɧɧɹ ɱɚɬ-ɛɨɬɚ ɜ ɫɟɪɜɿɫɿ Many Chat:  

- ɧɚ ɩɨɱɚɬɤɭ ɧɟɨɛɯɿɞɧɨ ɩɿɞɤɥɸɱɢɬɢ ɛɿɡɧɟɫ-ɫɬɨɪɿɧɤɭ ɤɨɦɩɚɧɿʀ ɭ Facebook ɞɨ Many Chat;  

- ɩɨɬɿɦ ɫɬɜɨɪɸєɬɶɫɹ ɩɚɪɚ ɟɥɟɦɟɧɬɚɪɧɢɯ ɞɿɚɥɨɝɿɜ ɞɥɹ ɱɚɬɛɨɬɚ;  
- ɩɪɨєɤɬɭєɬɶɫɹ «ɤɚɪɭɫɟɥɶ» (ɱɚɬɛɨɬ ɞɥɹ Viber ɦɨɠɟ ɧɚɞɫɢɥɚɬɢ ɩɨɜɿɞɨɦɥɟɧɧɹ ɬɢɩɭ «ɤɚɪɭ-

ɫɟɥɶ». ȼɨɧɢ ɫɤɥɚɞɚɸɬɶɫɹ ɡ ɟɥɟɦɟɧɬɿɜ  ɬɨɜɚɪɿɜ, ɹɤɿ ɦɨɠɧɚ ɝɨɪɢɡɨɧɬɚɥɶɧɨ ɩɪɨɤɪɭɱɭɜɚɬɢ ɩɨ 

ɤɨɥɭ. Ʉɨɠɟɧ ɟɥɟɦɟɧɬ ɦɿɫɬɢɬɶ ɭ ɫɨɛɿ ɮɨɬɨ ɬɨɜɚɪɭ, ɨɩɢɫ, ɰɿɧɭ, ɿ ɤɧɨɩɤɭ «Ʉɭɩɢɬɢ». Ɍɚɤɢɣ ɮɨɪ-
ɦɚɬ є ɮɭɧɤɰɿɨɧɚɥɶɧɢɦ ɬɚ ɡɪɭɱɧɢɦ ɩɨɤɭɩɰɟɜɿ ɣ ɱɚɫɬɨ ɡɚɫɬɨɫɨɜɭєɬɶɫɹ ɞɥɹ ɪɟɤɥɚɦɢ; 

- ɩɥɚɧɭєɬɶɫɹ ɜɿɞɩɪɚɜɤɚ ɩɨɜɿɞɨɦɥɟɧɶ;  
- ɜɜɨɞɢɬɶɫɹ ɩɪɚɜɢɥɚ ɜɿɞɩɢɫɤɢ ɞɥɹ ɱɚɬɛɨɬɚ;  
- ɡɚɜɚɧɬɚɠɭєɬɶɫɹ ɟɤɪɚɧ ɜɿɬɚɧɧɹ ɡ ɥɨɝɨɬɢɩɨɦ Many Chat.  

ɉɿɫɥɹ ɱɨɝɨ ɩɨ ɟɤɫɩɟɪɬɧɿɣ ɫɢɫɬɟɦɿ (ɥɨɝɿɫɬɢɰɿ) ɱɚɬɛɨɬɚ ɩɿɞ ɤɨɠɧɭ ɩɨɡɢɰɿɸ ɪɨɡɪɨɛɥɹ-
єɬɶɫɹ ɿєɪɚɪɯɿɹ ɩɨɜɿɞɨɦɥɟɧɶ, ɹɤɚ ɡ’єɞɧɭєɬɶɫɹ ɿɡ CRM-ɫɢɫɬɟɦɨɸ ɩɪɨɝɪɚɦɧɢɦ ɡɚɛɟɡɩɟɱɟɧ-
ɧɹɦ Zapper (ɪɢɫ. 4).  

 
Ɋɢɫ. 4. ȱєɪɚɪɯɿɹ ɩɨɜɿɞɨɦɥɟɧɶ 

ɇɚɫɬɭɩɧɢɦ ɤɪɨɤɨɦ ɛɭɞɟ ɚɧɚɥɿɡ ɪɟɡɭɥɶɬɚɬɿɜ ɩɨ ɡɚɥɭɱɟɧɧɸ ɤɥɿєɧɬɿɜ ɬɚ ɩɪɨɜɟɞɟɧɧɸ ɩɪɨ-
ɞɚɠɿɜ ɿ ɪɨɡɪɨɛɤɚ ɧɨɜɢɯ ɫɬɪɚɬɟɝɿɣ ɪɟɚɥɿɡɚɰɿʀ ȺSF. 

ȼɢɫɧɨɜɤɢ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɫɬɚɬɬɿ. ȼ ɚɪɯɿɬɟɤɬɭɪɭ ɟɬɚɩɿɜ ɪɨɡɪɨɛɤɢ Automatic sales funnel 

ɡɚɤɥɚɞɟɧɨ ɧɨɜɿɬɧɸ ɬɟɯɧɨɥɨɝɿɸ ɩɨ ɭɧɿɤɚɥɶɧɨɦɭ ɪɿɲɟɧɧɸ ɪɟɚɥɿɡɚɰɿʀ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɤɨɦ-
ɩɚɧɿʀ, ɹɤɚ ɞɨɡɜɨɥɹє ɫɬɜɨɪɢɬɢ ɫɟɦɚɧɬɢɱɧɟ ɹɞɪɨ SEO ɞɥɹ ɲɜɢɞɤɨʀ ɚɞɚɩɬɚɰɿʀ ɩɪɨɝɪɚɦɧɨɝɨ 

ɩɪɨɞɭɤɬɭ ɧɚ ɰɿɥɶɨɜɨɦɭ ɪɢɧɤɭ ɬɨɜɚɪɿɜ / ɩɨɫɥɭɝ, ɧɨɜɿɬɧɿɣ ɥɟɧɞɿɧɝ ɡ ɚɞɚɩɬɭɜɚɧɧɹɦ ɩɿɞ ɪɿɡɧɿ 
ɰɢɮɪɨɜɿ ɩɪɢɫɬɪɨʀ, ɤɨɧɜɟɪɫɿɣɧɭ ɮɨɪɦɭ ɜɢɤɨɪɢɫɬɚɧɧɹ ɫɯɟɦ ɡ ɪɟɚɥɿɡɚɰɿʀ ɬɪɚɮɿɤɭ ɧɚ ɥɿɞɨɝɟ-
ɧɟɪɭɜɚɧɧɹ ɬɚ ɣɨɝɨ ɚɞɚɩɬɚɰɿɸ ɭ ɋɊɆ-ɫɢɫɬɟɦɭ.  

ɋɮɟɪɚ ɡɚɫɬɨɫɭɜɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ Automatic sales funnel – ɰɟ ɫɟɪɟɞɧɿɣ ɿ ɦɚ-
ɥɢɣ ɛɿɡɧɟɫ, ɚ ɫɚɦɟ ɩɪɨɞɚɠ ɧɟɪɭɯɨɦɨɫɬɿ, ɿɧɮɨɪɦɚɰɿɣɧɢɣ ɛɿɡɧɟɫ, ɩɪɨɞɚɠ ɩɭɬɿɜɨɤ ɧɚ ɤɪɭʀɡɧɿ 
ɥɚɣɧɟɪɢ, ɝɨɬɟɥɶɧɨ-ɪɟɫɬɨɪɚɧɧɢɣ ɛɿɡɧɟɫ, ɧɚɞɚɧɧɹ ɨɫɜɿɬɧɿɯ ɩɨɫɥɭɝ ɬɨɳɨ. 

ɋɩɢɫɨɤ ɜɢɤɨɪɢɫɬɚɧɢɯ ɞɠɟɪɟɥ  
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Svitlɚnɚ Rzɚiɟvɚ, Dmɭtrɨ Rzɚiɟv, Valerii Kraskevych,  
Andriy Roskladka, Volodymyr Gamaliy 

FEATURES OF DEVELOPMENT OF AUTOMATIC SALES FUNNEL 
INFORMATION SYSTEM 

Abstract. The article describes the technology of developing the Automatic sales funnel information system which forms 

a sequence of actions that first introduce the potential customer to the product / service and then lead to more new purchases. 

Acquaintance with goods / services and their subsequent purchase is carried out at the automatic level. The architecture of the 

Automatic sales funnel information system includes a CRM system, an online service for automating e-marketing analytics; the 

company's own website, content management system used to organize the process of creating, managing and editing the content 

of the company's website; automatic communication tools for effective management of marketing strategies in order to attract 

potential customers. 

Formulation of the problem. The Automatic sales funnel information system should combine the strategy and tactics used to 

attract customers, it contains tools that analyze the current state of competition in the target market and the Internet, it should 

allow the use of expert judgment that divides the faceless mass of customers which are characterized by similar behavior and 

similar interests into different segments in order to gently lead them to purchasing products / services of the company. 

Analysis of research and publications. Recently, articles related to the theoretical foundations of the construction of 

Automatic sales funnel information systems by Russian and American scientists have been published, but there is no research 

by Ukrainian scientists on the development and architecture of the Automatic sales funnel information system. 

Selection of previously unsolved parts of the overall problem. An applied approach to the implementation of the infor-

mation system will allow to develop proprietary software for Automatic sales funnel, create a unique turnkey product, create 

a semantic SEO core for rapid adaptation of the software product in the target market of goods / services. 

The purpose of the article is to analyze the features of the development of the information system Automatic sales funnel. 

Presenting main material. The general definition of the information system Automatic sales funnel is given. The basic 

requirements are formulated and definitions regarding the modes of functioning of the Automatic sales funnel information 

system are given. The stages of development are analyzed and the information system Automatic sales funnel is modeled. The 

web-application of this system is developed. 

Conclusions and suggestions. The architecture of the stages of development of Automatic sales funnel includes the latest 

technology for a unique solution of the company's business processes. This technology allows to create a semantic SEO core 

for rapid adaptation of the software product in the target market of goods / services, the latest landing with adaptation to 

various digital devices, conversion form of using schemes for the implementation of traffic for lead generation and its adapta-

tion to the CRM-system. 

Keywords: information system Automatic sales funnel; CRM system; content management system, automatic communica-

tion tools, Internet communication. 

Fig.: 4. Referenceses: 6.  
 

Ɋɡɚєɜɚ ɋɜɿɬɥɚɧɚ Ʌɟɨɧɿɞɿɜɧɚ – ɤɚɧɞɢɞɚɬ ɬɟɯɧɿɱɧɢɯ ɧɚɭɤ, ɞɨɰɟɧɬ, ɞɨɰɟɧɬ ɤɚɮɟɞɪɢ ɿɧɠɟɧɟɪɿʀ ɩɪɨɝɪɚɦɧɨɝɨ ɡɚ-
ɛɟɡɩɟɱɟɧɧɹ ɬɚ ɤɿɛɟɪɛɟɡɩɟɤɢ, Ʉɢʀɜɫɶɤɢɣ ɧɚɰɿɨɧɚɥɶɧɢɣ ɬɨɪɝɨɜɟɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɢɣ ɭɧɿɜɟɪɫɢɬɟɬ (ɜɭɥ. Ʉɿɨɬɨ 19, 
ɦ. Ʉɢʀɜ, 02156, ɍɤɪɚʀɧɚ). 

Rzɚiɟvɚ Svitlɚnɚ – PhD in Technical Sciences, Associate Professor, Associate Professor of Software Engineering and 

Cybersecurity Department, Kyiv National University of Trade and Economics (19 Kyoto Str., 02156 Kyiv, Ukraine). 

E-mail: rzɚɟvɚsl@ukr.nɟt 
ORCID: http://ɨrɫid.ɨrg/0000-0002-7589-2045 

ResearcherȱD: N-1141-2016 

https://www.forentrepreneurs.com/author/david/


№ 2 (20), 2020 Ɍȿɏɇȱɑɇȱ ɇȺɍɄɂ ɌȺ ɌȿɏɇɈɅɈȽȱȲ 
  

TECHNICAL SCIENCES AND TECHNOLOGIES 

 196 

Ɋɡɚєɜ Ⱦɦɢɬɪɨ Ɉɥɟɤɫɚɧɞɪɨɜɢɱ – ɫɬɚɪɲɢɣ ɜɢɤɥɚɞɚɱ ɤɚɮɟɞɪɢ ɿɧɮɨɪɦɚɬɢɤɢ ɬɚ ɫɢɫɬɟɦɨɥɨɝɿʀ, Ʉɢʀɜɫɶɤɢɣ ɧɚɰɿɨ-
ɧɚɥɶɧɢɣ ɟɤɨɧɨɦɿɱɧɢɣ ɭɧɿɜɟɪɫɢɬɟɬ ɿɦɟɧɿ ȼɚɞɢɦɚ Ƚɟɬɶɦɚɧɚ (ɩɪɨɫɩ. ɉɟɪɟɦɨɝɢ 54/1, ɦ. Ʉɢʀɿɜ, 03057, ɍɤɪɚʀɧɚ). 

Rzɚiɟv Dmɭtrɨ – Sɟniɨr Lɟɫturɟr ɨf Infɨrmɚtiɫs ɚnd Sɭstɟmɨlɨgɭ Dɟpɚrtmɟnt, Kɭiv Nɚtiɨnɚl ȿɫɨnɨmiɫs Univɟrsitɭ 
ɚftɟr Vɚdɭm Hɟtmɚn, (54/1 Pɟrɟmɨgɭ Avenue, 03057, Kɭiv, Ukrɚinɟ) 
E-mail: ditɨmɚs@ukr.nɟt 
ORCID: http://ɨrɫid.ɨrg/0000-0002-7149-4971 

Ʉɪɚɫɤɟɜɢɱ ȼɚɥɟɪɿɣ Єɜɝɟɧɿɣɨɜɢɱ – ɞɨɤɬɨɪ ɬɟɯɧɿɱɧɢɯ ɧɚɭɤ, ɩɪɨɮɟɫɨɪ, ɩɪɨɮɟɫɨɪ ɤɚɮɟɞɪɢ ɤɨɦɩ’ɸɬɟɪɧɢɯ ɧɚɭɤ 
ɬɚ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ, Ʉɢʀɜɫɶɤɢɣ ɧɚɰɿɨɧɚɥɶɧɢɣ ɬɨɪɝɨɜɟɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɢɣ ɭɧɿɜɟɪɫɢɬɟɬ (ɜɭɥ. Ʉɿɨɬɨ 19, 
ɦ. Ʉɢʀɜ, 02156, ɍɤɪɚʀɧɚ). 

Kraskevych Valerii – PhD, Professor, Professor of Computer Science and Information Systems Department, Kyiv 

National University of Trade and Economics (19 Kyoto Street, Kyiv, 02156, Ukraine). 

E-mail: sudza44@hotmail.com  

ORCID: https://orcid.org/0000-0002-2688-5252  

Ɋɨɫɤɥɚɞɤɚ Ⱥɧɞɪɿɣ Ⱥɧɚɬɨɥɿɣɨɜɢɱ – ɞɨɤɬɨɪ ɟɤɨɧɨɦɿɱɧɢɯ ɧɚɭɤ, ɩɪɨɮɟɫɨɪ, ɡɚɜɿɞɭɜɚɱ ɤɚɮɟɞɪɢ ɰɢɮɪɨɜɨʀ ɟɤɨɧɨ-
ɦɿɤɢ ɬɚ ɫɢɫɬɟɦɧɨɝɨ ɚɧɚɥɿɡɭ, Ʉɢʀɜɫɶɤɢɣ ɧɚɰɿɨɧɚɥɶɧɢɣ ɬɨɪɝɨɜɟɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɢɣ ɭɧɿɜɟɪɫɢɬɟɬ (ɜɭɥ. Ʉɿɨɬɨ 19, 
ɦ. Ʉɢʀɜ, 02156, ɍɤɪɚʀɧɚ). 

Roskladka Andriy – PhD, Professor, Head of Digital Economics and System Analysis Department , Kyiv National 

University of Trade and Economics (19 Kyoto Street, Kyiv, 02156, Ukraine). 

E-mail: a.roskladka@knute.edu.ua 

ORCID: https://orcid.org/0000-0002-1297-377X 

Ƚɚɦɚɥɿɣ ȼɨɥɨɞɢɦɢɪ Ɏɟɞɨɪɨɜɢɱ – ɞɨɤɬɨɪ ɮɿɡɢɤɨ-ɦɚɬɟɦɚɬɢɱɧɢɯ ɧɚɭɤ, ɩɪɨɮɟɫɨɪ, ɩɪɨɮɟɫɨɪ ɤɚɮɟɞɪɢ ɰɢɮɪɨɜɨʀ 
ɟɤɨɧɨɦɿɤɢ ɬɚ ɫɢɫɬɟɦɧɨɝɨ ɚɧɚɥɿɡɭ, Ʉɢʀɜɫɶɤɢɣ ɧɚɰɿɨɧɚɥɶɧɢɣ ɬɨɪɝɨɜɟɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɢɣ ɭɧɿɜɟɪɫɢɬɟɬ (ɜɭɥ. Ʉɿɨɬɨ 
19, ɦ. Ʉɢʀɜ, 02156, ɍɤɪɚʀɧɚ). 

Gamaliy Volodymyr – PhD, Professor, Professor of Digital Economics and System Analysis Department, Kyiv Na-

tional University of Trade and Economics (19 Kyoto Street, Kyiv, 02156, Ukraine). 

E-mail: v.gamaliy@knute.edu.ua 

ORCID: https://orcid.org/0000-0001-7544-7470 

 

 

 
 

  

Ɋɡɚєɜɚ ɋ., Ɋɡɚєɜ Ⱦ., Ʉɪɚɫɤɟɜɢɱ ȼ., Ɋɨɫɤɥɚɞɤɚ Ⱥ., Ƚɚɦɚɥɿɣ ȼ. Ɉɫɨɛɥɢɜɨɫɬɿ ɪɨɡɪɨɛɤɢ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ Automatic sales funnel. 
Ɍɟɯɧɿɱɧɿ ɧɚɭɤɢ ɬɚ ɬɟɯɧɨɥɨɝɿʀ. 2020. № 2 (20). ɋ. 186-196. 


