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Svitl n  Rz i v , Dm tr  Rz i v, Valerii Kraskevych,  
Andriy Roskladka, Volodymyr Gamaliy 

FEATURES OF DEVELOPMENT OF AUTOMATIC SALES FUNNEL 
INFORMATION SYSTEM 

Abstract. The article describes the technology of developing the Automatic sales funnel information system which forms 

a sequence of actions that first introduce the potential customer to the product / service and then lead to more new purchases. 

Acquaintance with goods / services and their subsequent purchase is carried out at the automatic level. The architecture of the 

Automatic sales funnel information system includes a CRM system, an online service for automating e-marketing analytics; the 

company's own website, content management system used to organize the process of creating, managing and editing the content 

of the company's website; automatic communication tools for effective management of marketing strategies in order to attract 

potential customers. 

Formulation of the problem. The Automatic sales funnel information system should combine the strategy and tactics used to 

attract customers, it contains tools that analyze the current state of competition in the target market and the Internet, it should 

allow the use of expert judgment that divides the faceless mass of customers which are characterized by similar behavior and 

similar interests into different segments in order to gently lead them to purchasing products / services of the company. 

Analysis of research and publications. Recently, articles related to the theoretical foundations of the construction of 

Automatic sales funnel information systems by Russian and American scientists have been published, but there is no research 

by Ukrainian scientists on the development and architecture of the Automatic sales funnel information system. 

Selection of previously unsolved parts of the overall problem. An applied approach to the implementation of the infor-

mation system will allow to develop proprietary software for Automatic sales funnel, create a unique turnkey product, create 

a semantic SEO core for rapid adaptation of the software product in the target market of goods / services. 

The purpose of the article is to analyze the features of the development of the information system Automatic sales funnel. 

Presenting main material. The general definition of the information system Automatic sales funnel is given. The basic 

requirements are formulated and definitions regarding the modes of functioning of the Automatic sales funnel information 

system are given. The stages of development are analyzed and the information system Automatic sales funnel is modeled. The 

web-application of this system is developed. 

Conclusions and suggestions. The architecture of the stages of development of Automatic sales funnel includes the latest 

technology for a unique solution of the company's business processes. This technology allows to create a semantic SEO core 

for rapid adaptation of the software product in the target market of goods / services, the latest landing with adaptation to 

various digital devices, conversion form of using schemes for the implementation of traffic for lead generation and its adapta-

tion to the CRM-system. 

Keywords: information system Automatic sales funnel; CRM system; content management system, automatic communica-

tion tools, Internet communication. 
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